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UNCLASSIFIED//FOUO 

• Contact Made - Green

– “Contact Made” logged in AWCTS by assigned                                         

Advocate

• Contact Attempted - Orange

– “Contact Attempted” logged in AWCTS by assigned Advocate

– Will remain orange for 10 weekdays

– On weekday 11, if no updates are logged, status will change to red, “No Contact 

Attempted”

• Needs contact - Yellow

– Newly assigned cases

– Cases within 10 days of contact requirement (from Contact Made)                                                 

(ex. for 30 day, LCMP 1 cases, status changes to “Needs Contact” at day 21)

• No Contact Attempted - Red 

– Cases in “Contacted Attempted” for 11 weekdays or more

– Days since last Contact Made exceeds LCMP days (30,90,180)

Contact Status Colors
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UNCLASSIFIED//FOUO 

• Days Last Contact Attempted

– Counted in weekdays (M-F)

– Does not account for Holidays

• Days Last Contact Made

– Counted in calendar days

Contact Status Grid


