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Release Date: 19 April 2014
Release Number: v 2.3.0

Release Summary
The 2.3.0 AWCTS release incorporates a variety of fixes and enhancements approved at the AWCTS
Change Advisory Board (CAB) Meeting on 05 March 2014.

AWCTS Module: ALL

Additional Purpose Code “Parent Unit” has been added to the list of available Purpose Codes for a
Option Added for New Soldier address within the Soldier/Relationship Information of all modules.
Soldier Address

Session Timeout Extended  In an effort to minimize potential data loss when users are entering data,
To 1 Hour the session timeout period has been extended from its current 20 minute
limit to a limit of 60 minutes from last detected activity. Additionally, the
idle warning dialogue box will now display 5 minutes before the scheduled
session timeout.

AWCTS Module: AW2

Revised AW2 “Case Load”  The “Case Load” column has been added to the MS Excel export of the
Excel Export Case Load view within the Cases tab.

Clicking “Case Load Count” | The link in the “Case Load Count” column, located on the Case Load tab,
Link Now Displays Accurate now redirects users to the Case List sub-tab and displays only AW2 cases
Case List assigned to the Advocate associated with the selected link. Previously,
clicking the link returned all AW2 cases.

AWCTS Module: OMB

New Options for Issues in Issues in the “Resolved” Status will now have the same field options as
“Resolved” Status Issues in a status of “Coordination Complete.”

Ability to Edit the “Issue Users are now able to edit the Issue For field within an Issue. Previously,
For” Field this field could not be updated after the Issue was created.

AWCTS Module: WSFH

Removed “ACOM” from The option to select “ACOM” from the Assigned ACOM dropdown field has

the Assigned ACOM been removed when editing and adding Issues. Also, the “ACOM” data
Dropdown Field point was removed from the Issue Workload chart on the Supervisor
dashboard.
New “Issue” and “Inquiry” = When adding an Issue or Inquiry and selecting “Directory Assistance” from
Types for Directory the respective Category dropdown, the Type dropdown will now include a
Assistance Categories “Survey” option.
A
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AWCTS Module: WTU
| Fx  Descripton

Removed Ability for Select | It was observed that users in certain roles (i.e. CTP MA, SL, NCM) have

Users to Complete Tasks been able to complete role-appropriate tasks for Soldiers outside of the

for Soldiers at Other Units users’ respective units. System security policy has been rectified so that a
user will now only be able to complete tasks for Soldiers within the user’s
current unit.

Improvements to the Bulk | Soldiers can no longer be bulk reassigned to an inactive user.

Reassignment Capability For roles that can be assigned at either the unit OR company level (i.e.
NCM, OT, SW), the Bulk Reassignment tool will now include in the “Assign
To” dropdown list users assigned at both the Soldier’s company and unit
levels.
Example: When bulk reassigning the NCM for a group of Soldiers in A CO,
the “Assign To” dropdown will now include NCMs assigned either to A CO
specifically OR to the Soldier’s unit without having specific company
assignment.
“SW” and “OT” columns have replaced the “PCM” column in the Soldier
list.
The Bulk Reassignment tool can now be used to reassign Soldiers from a
user who is either inactive or no longer with the unit.
Example: If an NCM out-processes from the unit, the Bulk Reassignment
tool can now be used to reassign all of the Soldiers previously assigned to
the out-processed NCM to a different NCM who is still active at the unit.
When selecting Soldiers to be reassigned, users can now use a “Select All”
checkbox to quickly select all Soldiers in the list.

New Report Type Toggle On the Reports page, a toggle has been added that allows users to filter
the list to show only reports of a specific type. Users can toggle between
ALL, ADHOC and SYSTEM, allowing users to quickly view the reports they
are most interested in.

“Refer to AW2” Button The capability to refer a Soldier to an AW2 Advocate using the “Refer to

Removed AW?2” button has been removed from the Soldier Case Assignment page.
In accordance with FRAGO 09 to OPORD 11-10, AW?2 referrals should now
be completed through use of an Action Item.

Additional Manual When adding or editing a Manual Appointment, the Type dropdown now
Appointment Types Now includes the following new options: “Phase Il Goal Setting,” “Off Post
Available Testing,” “Off Post Medical,” “Off Post Surgical/Surgery,” and “Dental.”
AWCTS Service Desk 855-813-8867 support@awcts.zendesk.com
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