
Access Request Submitted

AWCTS Team Reviews request

AWCTS Data Fix Request Process

Is there enough info?

No

Submit to CIO/G6 for approval CIO/G6 reviews request

AWCTS Support Team creates script

Script run on TEST
Requestor tests dropdown value on TEST

Testing Outcome?

Requestor provides feedback

AWCTS Support Team submits ticket to run on PROD

DISA GSD creates ticket

DISA GSD Runs submitted script on PROD

Ticket is resolved

Does CIO/G6 concur?

Yes

Concur

Non-concur

Pass

Fail

AWCTS Support Team notifies requestor
AWCTS Support Team asks for missing info

RefData Change?

No

Add to current release SQL script
Yes


