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| Initiate New Soldier Risk Assessment |

Cancel [ sypmit |

4. Enter a justification for the new Risk Assessment.
» Periodic Risk Assessment (as determined by policy): ex. "Weekly Risk Assess-
ment"
» Eventin the Soldier's life affecting their risk level: ex. "Soldier's brother passed

away"
5. Click Submit to initiate the Risk Assessment, or Cancel to discard without changes.

NOTE: Soldiers in-processed to the SRU as "in-patient” will not have a Risk Assessment. To ini-

tiate a Risk Assessment, the Program Analyst must Update Clinical Status to "out-patient”.

Cancel Risk Assessment

PERMISSIONS: CPT Management Analyst or Administrator

When a Risk Assessment is generated by mistake, it can be deleted as long as no entries
are made in the assessment. If any assessor has completed their part of the assessment,
the Cancel link will not be available.

To cancel an assessment:

1. From the Risk Assessment page in the Soldier's case, click "Delete Current Risk
Assessment."
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Risk Assessment Print
Delete Current Risk Assessment | Initiate New Risk Assessment

Risk Assessment Details

Status: Active

R R TR e ey s s

Date Initiated: 02 Oct 2019 BN CDR Approval Date:

7 Justification: Weekly high risk assessment ' BN CDR Comments:
Assessment Risk Risk Assessment Plans ~ Comments

Designation Score Date
CDR:
PSG/SL =
e No Data FHere

All Risk Assessments

Kawur

2. Provide a written justification for the deletion.

Delete Soldier Risk Assessment ]

Please provide a justification for deleting the Risk Assessment:

Assessment initiated for wrong Soldier,

Cancel | Delete |

3. Click "Delete."

NOTE: This action cannot be undone.

Complete PSG/SL Risk Assessment

PERMISSIONS: Assigned PSG/SL (or other PSG/SL within the organizational struc-

ture if no PSG or SL is assigned)

To begin the Risk Assessment:

1. Click the Soldier's name on the Risk Assessment dashboard or click the PSG/SL
hyperlink on the Risk Assessment Summary screen.
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2. The Risk Assessment screen opens.

@
281 0]
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(.

Risk Assessment Items
Label Name Description
A Previous Risk |Displays the previous Risk Level determined by the NCM dur-
Level ing the last Risk Assessment.
B Not Assessed |Select the Not Assessed Check Box if the Self Assessment
Check Box was not assessed.
c Previous Rat- |Displays the score for each risk factor from the previous NCM
ings risk assessment.
5 Information Point the cursor to the information icon to view details about
Icon the risk factor.
Yes/No Rat- , . .
E ] Select a radio button. Yes = 17 points, No = 0 points
ings
Scored Rat- ] ] ]
F ] Select a radio button matching the desired score.
ings
The overall score will update with each factor score.
e 0-6 =Low (green)
G Risk Level e 7-10 = Guarded (amber)
¢ 11-16 = Moderate (red)
e 17+ =High (black)
* Not Assessed (white)
Enter comments clarifying the risk assessment ratings and
H Comments ] ] ] o
any other pertinent information. Limit PHI.
Click Cancel to return to the Risk Assessment Summary
I Cancel Button | ] ]
without saving the Risk Assessment.
J Next Button Click Next to continue to the next screen.

3. Complete all drop downs and click Next.

4. The Risk Assessment Review screen opens.
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PSG | SL Assessment

A “Your Assescment has not been submitted. Please review your assessments and click SUBMIT once complete.

1. Domestic violence/neglect last 3 months Mo (D)
2. History of Suicidabhomicidal attemapt last 30 days Mo (D)
3. Designaied High Risk by ASAPISUDCC Nao:()

21-25
4. Age 25 or under oy

|

5. Multiple combat or imminent danger deployments
8. Exposad fo combat l2st 180 days a

7. Legal Issues (History of AWOL, UML) 1
8. History of non-complisnce with Warricr Transition program (fails to meet with SL, M, PCM, specialty care provider) 1
8. Socizl isolationfwithdrawal (dificuity making frends. bad influencas, friend's death)

|

10. Financial Issues

11 Abzohol or drug sr_::u'se resulfing in: missed _a'ppqinl:ment or duty: under inflsence during duty or appointment: referred to community mental health for
alcohol or drugs; dlegal drug use, alcohol visiation

12, Experienced two or mare st faul acoidents (MVA]

3 Cuunseledlnr p;:mr perﬁ:l!rnsnce wim‘in Ia‘st. 20 days

M S

14. Physical or verbal confrontation 2 or more tmes in iast 20 days 0

15. Expressad or displayed any acts of selfnarm ]

* Comments: Risk Assesment Results
N immediate concems. Score: 4
Designation: o

5. Click Edit to make any changes, or click Submit to complete the Risk Assessment.
6. The Risk Assessment designation is added to the Risk Assessment Summary.

NOTE: Navigating to another page before the Risk Assessment summary is displayed may

cause the Assessment results to be lost.

Not Assessed PSG/SL

When completing the PSG/SL Assessment, users have the option of selecting "Not
Assessed".

To use this functionality:
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1. Select "Not Assessed" check box
2. Add a Comment regarding the reason the Soldier is not being assessed.

PSG / SL ASSESSMENT

Initiated By: SL, Belvoir CC1 status: ACTIVE
26 Aug 2024 09 Aug 2023
O]

D:

Justication: fest

€D votnssesse:

* Please assign a score for each risk factor

° * Comments Risk Assessment Results
Add comments below Score: NIA

Designation: (=)
v S E o =

Enter a justification HERE for reason Not Assessed checkbox
was selected. |

@

Words: 11 Characters: 74 4

Click Next

The Risk Assessment Review Screen opens.

Click Edit to make any changes, or click Submit to complete the Risk Assessment.
The Risk Assessment of "Not Assessed" is added to the Risk Assessment Summary.

o g > w

Risk Assessment Details

Status: Active

Initiated By: SL, Belvoir CC1 BN CDR Approval By.
Date Initiated: 26 Aug 2024 BN CDR Approval Date
Justification: test BN CDR Comments:
Assessment Risk Risk Assessment Plans Comments
L4 Designation Score Date
CDR:
U‘:L PSG/SL.SL. Belvoir CC1 |";> NIA 17 Sep 2024 Enter a justificafion HERE for reason PSG/SL Not Assessed checkbox was selected

NCM:
SW
BHRMQ Estimated Risk

PERMISSIONS: Assigned NCM, (or other NCM within the organizational structure if

the Soldier does not have an assigned NCM)

To begin the Risk Assessment:

1. Click the Soldier's name on the Risk Assessment dashboard or click the NCM hyper-
link on the Risk Assessment Summary screen.
2. The Risk Assessment screen opens.
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(.

Risk Assessment Items
Label Name Description
A Previous Risk |Displays the previous Risk Level determined by the NCM dur-
Level ing the last Risk Assessment.
B Not Assessed |Select the Not Assessed Check Box if the Self Assessment
Check Box was not assessed.
c Previous Rat- |Displays the score for each risk factor from the previous NCM
ings risk assessment.
5 Information Point the cursor to the information icon to view details about
Icon the risk factor.
Yes/No Rat- i ) i
E ] Select a radio button. Yes = 17 points, No = 0 points
ings
Scored Rat- ] ] ]
F ] Select a radio button matching the desired score.
ings
The overall score will update with each factor score.
e 0-6 =Low (green)
G Risk Level e 7-10 = Guarded (amber)
¢ 11-16 = Moderate (red)
e 17+ =High (black)
¢ Not Assessed = White
Enter comments clarifying the risk assessment ratings and
H Comments ] ] ] o
any other pertinent information. Limit PHI.
Click Cancel to return to the Risk Assessment Summary
I Cancel Button | ] ]
without saving the Risk Assessment.
J Next Button Click Next to continue to the next screen.

3. Complete all drop downs and click Next.

4. The Risk Assessment Review screen opens.
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NCM Assessment

A Your Assessment has not been submitted. Please review your sssessments and click SUBMIT once complele.

1. Failure to progress with medical treatment plans = No ()
2. Relezsed from in-patient or partial stay psychistric unit [ast 2 wesks Mo {00
3. Designated High Risk by ASAPISUDCC Mo {0)
4. History nfsuié’dal-‘homiaﬁdal sitempt last 30 days Mo {0
5. Domestic violencefneglact 1ast 2 months Mo {0

8. Family challenges (divorce. adoption, marriage. recent birth, conflict. serious illness or death}
T. History of mental health probfems that have waranted an admission or intensive ocuipatient therapy trestment
B. History CI!; illzgal drug us=

. History of ASAP failure

10. Histosy u?drug seeking behavior

L= M= M- - i

11. History of domestc vwiolence/neglect

12, Social isclation/withdrawsl 2

13. History of suicidal/homicidal thoughis 1
14. Family/Friend history of suicid®homicide 2

15. History of Suicidalmomicidal sttempt ]

Tragic experience that the soldier could answer Yes 1o one or more of the following:

18. = Mightmases about event or thought about svent when they did not want to 4
= Constanily on guard or startied
= Mumb or detached from others

* Comments: Risk Assesment Results
Soldier is somewhat withdrawn and isolated. Continue prowiding siepped up Score: 12
support for BH needs Diesignation: B

5. Click Edit to make any changes, or click Submit to complete the Risk Assessment.
6. The Risk Assessment designation is added to the Risk Assessment Summary.

NOTE: Navigating to another page before the Risk Assessment summary is displayed may

cause the Assessment results to be lost.

Inpatient- Not Assessed

If a Soldier is identified as inpatient in ARCS, clinical risk raters (NCM and SW) have the
option of selecting "Inpatient - Not Assessed" when performing data entry in a Risk Assess-
ment. This is meant to accommodate the following situations:
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» Chain of Command generates a Risk Assessment even though a Soldier is inpatient
» A Soldier becomes inpatient after an assessment was generated

To use this functionality:

Check the box "Inpatient - Not Assessed"
Add comments.

Click "Next".

Click "Submit" on the review page.

> w b=

NCM Assessment

Initiated By: _25, NCM Status: Active
Date Initiated: 22 Jun 2019 Last Assessment: 13 Mar 2019
Justification: Periodic Risk Assessment Last Risk Designation: e

Ilnpﬂtiem ~Not Assessed | I

* Comments: Risk Assesment Results
Add comments below Score. NIA N
i -5 = e i Designation: (=)

Words: 0 Characters: 0

Cancel Nexi=

The risk level will reflect a white circle indicating an assessment was not performed. The sys-
tem will capture the date and time of the entry.

NOTE: Risk Assessments are not required for Inpatient Soldiers because it is assumed their

risk is being managed by the facility.

When completing the NCM Assessment, users have the option of selecting "Not Assessed".

To use this functionality:
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1. Select "Not Assessed" check box
2. Add a Comment regarding the reason the Soldier is not being assessed.

Initted By Real, 000 AdminReal taus: Active
o 2 Aug 2024 NA
Justfication: SoldierIn-Processed on 8/2212024 11:10,01 AM L
o Not Assessed:
* Comments: Risk Assesment Results

° Add comments below Score!NA
Designation: (=)
« R =

Enter a justification HERE for reason the Not Assessed
Checkbox was selected. |

2]

Words: 12 Characters: 78 4

Click Next
The Risk Assessment Review Screen opens.
Click Edit to make any changes, or click Submit to complete the Risk Assessment.

o o b~ w

The Risk Assessment of "Not Assessed" is added to the Risk Assessment Summary.

RISK ASSESSMENT

Initiated By: Real, 000 AdminReal EN CDR Approval By:
Date Initiated: 22 Aug 2024 BN CDR Approval Date
Justification: Soldier In-Processed on 8/22/2024 11:10:01 BN CDR Commenis
AM
° Assessment Risk Risk Assessment Plans Comments
Designation Score Date
CDR:
PSG/SL
L::"U NCM:NCM. Belvoir 1 1’9 NIA 17 Sep 2024 Enter a justification HERE for reason the Not Assessed Checkbox was selected.
sw

BHRMQ Estimated Risk

PERMISSIONS: Assigned SW (or other SW within the organizational structure if the

Soldier does not have an assighed SW)

To begin the Risk Assessment:

1. Click the Soldier's name on the Risk Assessment dashboard or the SW hyperlink on
the Risk Assessment Summary screen.
2. The Risk Assessment screen opens.
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BHRMQ Start Page

1. Enter an Interview Type
2. Select one or more sources
3. Establish Consent

Start F1 7 ] L s F& Fr B Overa

Get Started: New Assecsment Date Initiated: 31 Aug 2020

BHRMOQ Factor Groups

This sisessment will InCude The Toliowing Fictor groups:

Inberview

-
T e byper of ivieryiew ard o appicabie SoUrTes InCiugws for BN panetamert
Face-to Face .
interview Type: | Seleet. - ﬁ
Nt ADeEa

Sourpes: {chevi ad ihal soply) e

Establish Consent:

Trat Sodier (0 0aners [f ReCEs1y Tt Detn informed of the DurRate 17 TG MBEIETENT B0 DO (M5 10 ConfaenTiniy

4. Click Next, or use the wizard at the top of the page to move to Factor Group 1.

No Consent will force selection of "Not Assessed" as the Interview Type.

BHRMQ Complete Factor Group

1. Before completing each factor group, review the Instructions for that factor group.
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BHRMQ

SEprt 3] 2 = Fd s F& 3 Crvery

F1: Behavioral / Mental Health (Self-Harm/Suicide)

nput data on this factor group
fput data SCIOTOTEUP! 1) £y penavioral / Mental Health (Seif-Harm/Suicide INSTRU... @

On a scale of 1.10 ¥ have No Emaotional Pain or Distress —How do you

Fi1 . o
roba your emotion]  Instructions
0 1 2 Complete the Behavioral Health Risk Management Questionnaine ] 10 Prev
(BHRMO) 0 tr
I & Assessment MNA
t0 the retpect
Migve the Solder complete the Depression Scale (PHQ-9) AND Safety
F1-2 Are you having 1l Flan (Suicide Prevention) [{amy of the folowing were answerec:
Mo Yas Prey
1 riced e
& I F1-€ was o A
F1-7 was macked "Dccasionslly” o "Frequently
MHote on BHI-PHA
F1-3  Doyou have a ple 1 sall, eic)?
y B F1-1 through F1-§ n Section ¥, Behavioral Mental Health (A- g !
Mo ¥ Pi
Ll I WA
Oie, got 2

2. For each question within a factor group, select an appropriate answer.

3. If a previous assessment exists, using “Add Previous Scores” will populate the last
completed assessment results for each question.

* When adding previous scores, always carefully review each question to assess for
changes.
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F1: Behavioral / Mental Health (Self-Harm/Suicide) | £t mstructions |

Input data on this factor group

Fi.q Onascale of 1-10, "10" having Totally Disabling emoticnal pain or distress and "0" have No Emotional Pain or Distrass —How do you
rate your smotional pain or distress?
o 1 2 3 ] 5 B 7 8 ] 10 Frev

2 HINT

F1.2  Are you having thoughts of harming or killing yourseif?

Prev

Mo Yes
| o o ;

F1£  Have you been hospitaiized for mental health or subsiance use reasons in the PAST 30 DAYSY
Mo Yes Prizy

4. Click “Get Results” to continue.

Review Questions | *

Factor Group Summary Results

Review the results for accuracy, concurrence, and comment,

Rating

On a scale of 1-10, "10" having Totally Disabling emotional pain or distress and "0" have No Emotional Pain or Distress —
How do you rate your emofional pain or distress?

F1-5 Have you ever fned to harm yourself? N

Fi-T  How often do you perceive you have failures in your life? Never

Results Guarded @ F19 Have you been hospitalized for mental health or substance use reasons in the PAST 30 DAYS? No

Concurrence Comments

SRR RIS 'Soidier Reported she has been diagnosed with PTSD and TBI. Soldier was involved
/in an auto accident SEP 2019 that resulted in LOC & hospitalization for injuries.

Yes 'Soldier reported nightmares and increased startie response when driving. Soldier
\actively engaged in tx for PTSD & TBI @ DEH & TBI clinic, chart review/provider
No ‘reports indicate positive progress and low risk of harm to selffothers. Positive

‘prognosis, Soldier in good spirits and expacts to RTD. Reduce to guarded risk lavel.
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5. Review the BHRMQ Weighted Results and indicate concurrence with the results using

"Yes" or "No".
6. If No, ajustification comment is required in the text box.
7. Toreturnto the questions, select "Review Questions".
8. Click Next or select the next factor group in the wizard bar at the top of the page.

Weighted results are found by taking each factor group and dividing the total Liability points
by the total available points for each factor group.

Asset Scoring spreadsheet

Liability Scoring spreadsheet

When all factor groups are completed, you will be at the Overall page.

1. Review risk levels, concurrence and comments for the current BHRMQ.
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1 sy 700
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3 Anmety and PTSD.

NOTE: All factor group comments are included in Social Worker BHRMQ exports.

2. Select an Overall Risk Level based on the Recommended Risk Level (highest of all

factor groups) and your specific factor group risk ratings.
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Overall Score and Additional Comments

Recommended Risk Level:  Moderst= (g

Rigk modificstion reguires non-concur in one or more facor groups.
« Oversall Risk Level )
"Agree" with all F1-F8
- ratings
@ s Cannot modify overall
® e Moderste risk

or!:gn

Wiords: 0 Characters: 0.

Soldier Behavioral Health Status
* Is the Soldier being sesn currently for a Behavioral Health condition (DBH, SUDCC, FAP, off-post, any other BH services, etc)?

® ez O no

Modifying the risk level requires non-concurrence with one or more factor group ratings (F1-

F8). If "agree” is selected in every factor group, overall risk cannot be changed. Internal com-

ments will be available in the Social Worker printed assessment (for transfer to the EHR), but

will not be visible to most users.

3. Indicate or verify the Soldier Behavioral Health Status.

4. Select any pre-designated risk mitigation measures.
5. Click "Add to Plan" to move the measures to the comment box.

Overall Comments

= Ouerall comments and Risk Mitigaticn Recommendations

D0t

Provids any zdditional comments apd mitigation measures going foreard

Mitigation Measures List

Words: 0 - Characters:

6. Inthe text box, change the XXXX to the appropriate date or clarification for that mit-

igation measure.
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Overall Comments

Provids any additionzl comments and mitigation measures going forward * Qverall comments and Risk Mitigation Recommendations

v 7o iR

BH Safety Plan completed/updated/reviewsd on this :a'.e

Mitigation Measures List Add to Plan -»

O BH Safety Plaa

Words: 8 Characters; 60

7. Add any other mitigation measures taken by the Social Worker or recommended to
the Commander in the text box.
8. Add any other comments that will assist the Commander with selecting the most
appropriate risk designation.
9. When finished, click Next.
10. Review the assessment and click "Submit" to complete the BHRMQ.

When completing the SW BHRMQ, users have the option of selecting " Not Assessed" as
the Interview Type on the first page of the assessment. This is meant to accommodate the
following situations:

» Chain of Command generates a Risk Assessment even though a Soldier is inpatient
» A Soldier becomes inpatient after an assessment was generated
« A Soldier does not consent to completion of the Risk Assessment

To use this functionality:

1. Select"Not Assessed" as the Interview Type
2. A pop-up window appears.
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[=) BHRMQ: Soldier Not Assessed ]

Provide comments about why Soldier is not assessed:

(290 F- ®REE]

This Soldier is currently inpatient and not available for risk assessmenxl

Words: 11 Characters: 74

| Cancel || Done |

1. Add comments regarding the reason the Soldier is not being assessed.
2. Click "Done".
3. Select the Soldier Behavioral Health Status on the "Overall" page.

Owerall Summary

Factor Group summary & Recommanded Tool Scores

Overall Score and Internal Comnien

Cannot be

Recommended Risk { eved: internal Cammaents {visibe only 1D Sesignaten roet]

o DL modified P ERTER het i w08 A T AR P
@ (=) Not rbevsed o g EEEC

O e

Q @E.Iﬂ!e‘:

O g e

O @

Words ) Charsciers &

Soldier Behavioral Health Status
" 14 1P Soigier DG edn currently for a BeRivion! Hesth concition [DBH, SUDDC FAP, o.p0st iy btmer Brl serviced ete)f

® v O o

Overall Commaents
Fravide sy METONE cIMmeTH and mALHR N Fldsates garg forward * Overml comments 808 Rk e gaton Recommrenastons

ERCE AN X N

Trin Scegs it Cumpntty INDRCANT Bng NOT IVINBENE S0r 1 BsEsLTant

A3 10 P e

Weroe 11 Cransctere T4

Mt
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1. Click "Submit" on the review page.

The risk level will reflect a white circle indicating an assessment was not performed. The sys-
tem will capture the date and time of the entry.

Social Worker Screeners (fillable)
AUDIT

Printable BHRM

CRPLAN
CSSRS.
GAD-7
PHQ-9
PCL5

Scoring Guides

CSSRS Scoring Guide

GAD - 7 Scoring Guide

PHQ-9 Scoring Guide

PCL Scoring Guide

Exporting Social Worker Screeners from ARCS

Exporting the fillable documents can be done in the Soldier's Risk Assessment Tab.

RISK ASSESSMENT

AUDIT
Risk Assessment Details BHRMQ Fillable
Status: Active CHETAN
CSSRS
GAD-7
Date Initiated: 10 Nov 2022 BN CDR Approval Date: PCL5
PHQ-9

Initiated By: Social, Worker 10 BN CDR Approval By:

Justification: BN CDR Comments:
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PERMISSIONS: Assigned Company Commander (other Company Commander if the

Soldier does not have an assigned Company)

5 |
ey
=L WTG
. S5. ARMY
8 ST L

ST IS SO AN L

Army Warrior
Care & Transition System
(AWCTS)

W m PR R

WTU - Commander’s Risk Assessment

NOTE: Completing and Submitting the Commander Risk Assessment will label the assessment

‘Complete’. The NCM, SW, and SL/PSG have up to 7 days to complete their assessment if a new

assessment is not initiated.

Once all other Risk Assessments have been completed, the CO CDR determines the overall
risk assessment and any corresponding management or mitigating actions.

1. To begin the CDR Risk Assessment, select the Soldier's name link on the Home
page dashboard, or click the CDR hyperlink on the Risk Assessment Summary

screen.
Risk-Assessments Due
Soldier Mame Created COCDR SW NCM PSG
© 00
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-OR-

Risk Assessment Details
Status: Actve

Risk Assessment

Print

Inifiate New Risk Assessment

a

BN CDR Approval By:

Initiated By: Rs

Drate Initiated: 17 Feb EN CDR Approval Date:

Justification: Soldier In-Processed on 21772017 11:48:05 AM
Risk Risk Assessment
Designation Score Date Plans Comments
e 4 02 May 2017 Ho issuss.
@ @ 0Z May 2097 Some solcial isolation, ST adapting to WTLU.
@ Moderate- 02 May 2017 Expresses some sogial issues, though sheis

Lowi Guarded wpbeat and hopeful for the future. Reports
no SUVH

2. The Commander Risk Assessment Summary screen opens.
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l Commander Risk Assessment Summary Print
Piagse review 2 MCM, PSE/EL and SW assessmant 1o detarmiss the gvarall risk fleval of e Sofdier and corresponding managamenimitigatng actions

Assssament i i Agssssmant By EB”BMt Comments

Scors Daslgnation
PSS

A : (=] s @May 2017 Nolsss

NCM

et Cﬂ:] Wursa C3se, Manager 10 02 May 2017 Somie s0icid bsalaon. ST adaphng 10 WTU.

- Sozial Worker, Social i SNDFSE5Ss 20ME 200S RS =n2 13 upne and or fhe At
S Aszesmant = S Q2 May 2017 = it Lo hapeat
Commander's Assessment
* Overall Risk Designation:
* Risk Mitigation Plan Check C2 contact to 2 times aday /7
all actions to be part of the days perweek
plan:
Medication reconciliation at
least weekly and each time

there is 2 change in
medication regimen

Refar to POM for Sole Provider
Program and restrict refill
amounts of medication to 7
days arless

Contract for safety
Roommate [ NMA famity =
member
Issue No Aleohol Order
Require Battle Buddy to travel
off post [sign infout with
SONCO)
Referto chaplain
Initiate safety counseling
Refer to Behavioral Health for
evaluation 2nd follow-up
Referto ER for Suicidal
ldeation or Homicidal deation
Provide 1:1 escort
Increase CM Contact
NM#& | family escort

WermFamlhrammw

marital counseling
Move on postimove into
Bamacks / Retum to WTLU from
cCcu
Initiate Multidisciplinary
meeting with Soldier

Include Soldier's Family /
Significant Other in plan
Referto PCM for evaluation
Referto ASAP

Additional Plan Actions: -

["ST aszign=d roUTMmae. CNCOUTa)e 10 PEriepae iS00S WNCENS 3¢ M 35 possiie. COMAct #in SL 31 ieas1 oo |
sy 3 frmaton|

o

-}

i

i

g
|

3. Review the NCM, SL/PSG, and SW assessments.

4. Select the Overall Risk Designation (review current policy for guidance on overall risk
level)

5. Select Risk Mitigation / Management items to add to the plan. See AR 40-58 and US
Army Soldier Leader Risk Reduction Tool for guidance.
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6. To add additional plan actions, check the box and enter other mitigation measures in

the free type field. (optional)
7. Add Comments, if desired. Comments are not included in the mitigation plan email to

the Soldier's care team.

NOTE: Mitigation plans for Soldiers designated as High Risk automatically include the first 10

mitigation measures. All other standard mitigation measures are selectable as appropriate to

the situation.

4. When finished, click Next to continue.
5. The Risk Assessment Review screen opens.

Commander Risk Assessment Summary i
Plaasa raview your 3zzas5sments and submit once complate.
Overall Risk Designation: o High/Severs
Risk Mitigation Plan:
v CZ contact to 2 times 3 day | 7 days per week
+  Medication reconciliation at least weekly and each fime there is a change in medication regiment
v Refer to PCM for Sole Provider Programy and Restrict refill amounis of medication to 7 days or less
|+ Contract for safety
+ Roomate | MMA ! family member
+  Issue Mo Alcohol Order
' Require Battie Buddy to fravel off post{sign infout with SONCO)

+ Refer to Chaplain

ral Health for evaluation and follow-up

v Inifiate Mulfidisciplinary mesting with Soldsar

Additional Ptan Acfions: Comments:

Commander actions: Commander comments:

No driving order and needs to mest with COR for counseling regarding this recent Soldier is struggling at this time. Command is considering sdministrative action, but
incident. this is pending civilicriming! action from locad law enforcement. BG is aware of this

incidant and Soldier's high risk status.

6. Click Submit to complete the risk assessment.
7. Soldiers assessed as High Risk will be routed to the Battalion Commander for mit-

igation plan approval.

NOTE: The Company level Program Analyst and HR Specialist as well as the assigned SL/IPSG,

NCM, CO CDR, RCC and SW will receive email notifications outlining the risk designation and

mitigation plan.
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To view the Mitigation Plan once all risk assessments have been completed, click the View
Mitigation Plan hyperlink.

Assessment Risk Risk

Assessment Plans Comments
Designation Score  Date
H P —E Moderate risk. Increased C2 contact to improve Soldier's engagement at the SRU. Encourage
0 16 Feb 2021 |View Mitigation Plan 930 a

Soldier to get involved in activities as she is able.

@ n 16 Fab 2021 Tends to seff-isolate. No administartive problems with Soldier
e 4 16 Feb 2021 Soldier is making progress medically. No reports of SI/HI. Main concern is lack of social
engagement. Soldier reports being isolated.
Soldier is moderate risk due to BH history. Struggling with medical condition -
Referring to BH provider 16 FEB 2021
(=) SW-Social, Worker 10 @  Moderate15 Dec 2020

BH Safety Flan completed/updated/reviewed on ihis dale:16FEB2021

Soldier educated about local on-post/off post emeraency services and b

The Commander Risk Assessment Summary (Read Only) will open. Click Close to exit.

PERMISSIONS: Battalion Commander

To approve and/or modify a high risk mitigation plan:

1. Select a Soldier's name from the Battalion Commander's Risk Assessment Dash-

board.

s

Risk Assessments

Soldier CQ CDR Date CQCDR 5W MNCM PSG/SL

i

08 May 2017 0 (1] = =)
Beck Kayla 08 May 2017 o 0 0 @

NOTE: The dashboard will display the most recent High Risk Assessment completed by the

Company Commander. Once the plan is approved, the Soldier's name will drop off of the dash-
board.

2. Review risk level information and comments.
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Battalion Commander Mitigation Plan Review s
Please review the NCM, PSG/SL and SW assessment to determine the overall risk level of the Soldier and corresponding management/mitigating actions
Assessment Score Designation By Date Comments
. T WTU, e Soldier recently had 3 DUlicar scoident. Facing potential legsl issues.
PSG/SL Assessment 41 ! ] SquadLaader] G2May 2018 epigiar is HIGH RISK.
54 il o i 2 Recent driving incident. Soldeer is progressing fine with physical treatment.
NCM Assessment 31 ! ] NCM, _30 U2 May 2018 | e sethacke with ETOH. Mandsted ASAF/SUDCC program.
Struggsng with afcohol 3buse issuss. Refemed to SUDCC program.
EW Assessment o WTL, 5\ 02 May 2018 Contract for safety. Wil continue to mest with Soldier weeldy for re-
Sssessments.

Company Commander’s Assessment

3. Review selected mitigation measures and Additional Plan Actions indicated by the
Company Commander
4. If needed, make changes to the mitigation plan (see below).

%

Risk Mitigation Plan

Check required plan actions:

+ G2 contact to 2 times a day | 7 days per wesk

# Medication reconciFation at ieast weekly and each time there is a change in medication regimen @
¢ Refer to PCM for Sole Provider Program and restrict refill amounts of medication to 7 days or less

* Contract for safety

¢ Roommate / MMA | family member

/. Issue No Alcohol Order

“

¢ Require Batthe Buddy fo fravel off post (sign infout with SONCO)
* Refer to chaplain

¢ Initiate safety counsaling

+ Refer to Behavioral Health for evaluation and follow-up
Refer to ER for Suicidal Ideation or Homicidal ideation
Provide 1:1 escort

Increase GM Contact

MMA ! family escort e
Refer to Family advocacy / marial counseling
Mowve on post'move into Barracks / Return to WTU from CCU

%

Initiate Multidisciplinary meeting with Scidier
Include Soldier's Family / Significant Other in pfan
Refer to PCM for avaluation

Refer to ASAP

Additional Plan Actions (optional)
¥ Acocept Commander's Additional Pian Agtions e

Commander s Additianal
| sy
Mo driving order and needs to meet with COR for counsefing regarding
this recent incident.

Add Additional Plan Actions
on Cemmander's Add

r=l Plan Actions:
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Description Action

A Required Mitigation Automatically selected mitigation measures for high risk Sol-
Measures diers (cannot be modified).

B Optional Mitigation Manually selected or deselected mitigation measures to
Measures include in the plan.

c Commander Additional [Deselect the check box to reject these additional actions. (Not
Plan Actions displayed if CDR does not add additional plan actions)
Battalion Commander ) )

D . ) Check the box to activate the text editor.

Additional Plan Actions

5. Add Comments if desired. (Company Commander's comments are read-only)

Comments {optional)

Commander's Comments: {resd-onl

Soldier & strugging at this time Command is considering adminisirative action, bt
this 5 pending cévilicriminal action from local law enforcement. BC is aware of this
incadant and Soldier's high nsk status.

Batallion Commander's Comments:

7 of - @ R = iz

Words: 0 Chasacters: 0

6. Click Next.
7. Review the mitigation plan.
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Commander Risk Assessment Summary Print

Plazza review your assessments and submit once complate.
oOverall Risk Designation: o High/Sevars
Risk Mitigation Plan:

v CZcontact 1o 2 times a day | 7 days per week i
v Medication reconciliation at least weekly and each fime there is 3 change in medication ragimant

v Refer to PCM for Sole Provides Programs and Restrict refill amounts of medicafion to 7 days or less
v Contract for safety

v Roomate | NMA  family member

v Issue Mo Alechol Order

+  Require Battle Buddy o travel off post{sign infout with SDMNCT) Comments
Wisaiman not included in
+ Inifiste safety counssling

'+ Refer to Behavioral Health for evaluation and follow-up

mitigation plan

v+ Inifiate Multidiseiplinary mesting with Soldier ema'l

Additicnal Plan Actions: Comments:

Commander actions: Eattalion Commander comments:
Mo driving order and needs to mest with COR for counseling regarding this racent Coommand is kesping close watch over this Soldier.
intident.

Commander comments:

Soldier is struggling at this time  Command is considering adminkstrative action, but
this is penrding civilicriminal action from local law enforcement. BC is aware of this.
incidznt and Soldier's high risk status.

8. Click Submit again to save the plan, or Edit to return to the review page for additional

changes.
9. If any changes have been made to the mitigation plan or additional plan actions, an

email will be sent to the Soldier's care team with the updated mitigation plan.

NOTE: Adding Comments will not cause additional emails to be sent to the care team. Only

changes to the mitigation plan generate an updated email.

Self-Assessment

NOTE: For information on completing a Self-Assessment in the Soldier's Module, see Section

Complete Self-Assessment. In order to complete a self- assessment, a Soldier must have an act-

ive case in ARCS SRU.

Use the Self-Assessment screen to view and validate Soldier Self-Assessments, as well as
update the frequency and availability of the assessments.
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SRR @ Frequency: Weekl g&ﬁe
|8
Page Size: |25 ¥ |4d 4 Pag=: I | ofi B B Displaying Items 1 to 7 of 7
Iszued Soldiar Completed Assisted by MNCM Validation PSG/SL Validation Status
i e oy S e
Self-Assessment Screen Items

Label Name Description

Click the Frequency button to update the frequency and
A Frequency button o

availability of the self-assessments
B Print button Click Print to print the Self-Assessment screen
c Soldier Com- Click the hyperlink to view a read-only summary of the

pleted hyperlink | Self-Assessment.

D Validate hyperlink | Click Validate to validate the Soldier’s Self-Assessment

Green: Indicates that a Soldier feels that he has everything in place related to the specified
field and does not believe he needs additional assistance.

Amber: Indicates the Soldier may need assistance or believes that there are obstacles that
may limit his ability to get everything in place for that field.

Red: Indicates the Soldier is having significant issues and needs assistance.
17 Self-Assessment statements answer choices.

e Choice A = Green
e Choice B = Amber
¢ Choice C =Red

1. Work Plan
a. My work plan supports my transition goals.
b. My work plan somewhat supports my transition goals.
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c. My work plan does not support my transition goals.
2. Education
a. My education plan supports my goals.
b. My education plan somewhat supports my goals.
c. My education plan does not support my goals
3. Employment
a. | have an employment/career plan when I transition.
b. I have an employment/career plan but have some issues.
c. | donot have an employment/career plan.
4. Activities of Daily Living (For example: eating, bathing dressing, toileting, and meal
preparation)
a. lam able to take care of myself without any help.
b. Ineed alittle help taking care of myself.
c. | need alot of help taking care of myself.
5. Health Care
a. My medical care needs are being met with no issues.
b. My medical care needs are being met with some issues.
¢. My medical care needs are not being met.
6. Medication
a. My medications are working for me.
b. Some of my medications are working for me. (Specify those that are not work-
ing)
c. My medications are not working for me. (Specify those that are not working)

a. | have no pain, or my pain is currently managed
b. I'have some pain and | need help managing it.
c. | have pain that is unmanageable.
8. Weigh Control
a. | meet the Service specific Height/Weight Standard.
b. 1do not meet the weight standard, but | am on a program and making progress.
c. | do not meet the weight standard, and | am on a program and NOT making pro-
gress.
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9.

10.

11.

12.

13.

14.

15.

Physical Fitness
a. lam able to pass the APFT (primary or alternate events) and | am participating
in an adaptive PT program, or | have a permanent profile that exempts me from
taking the APFT.
b. lam unable to pass the APFT (primary or alternate events), but | am par-
ticipating in an adaptive PT program.
c. |l am not participating in an adaptive PT program (regardless of my ability to
pass the APFT).
Behavioral Health
a. All of my behavioral health needs are being met with no issues.
b. Some of my behavioral health issues are being met, with some issues.
c. My behavioral health needs are not being met.
Well-Being
a. lam at peace with myself and hopeful about my future.
b. Sometimes I struggle to find peace and somewhat concerned about my future.
c. |often struggle to find peace and | am very concerned about my future.
Social — Overall
a. | have a dependable social support system.
b. I have some social support system but it is not adequate.
c. | have no social support system.
Family — Overall
a. My family is well.
b. My family is well but there are some issues.
c. My family is not well.
Financial
a. | have enough money to take care of myself and my family.
b. Istruggle to have enough money to take care of myself and my family.
c. | do not have enough money to take care of myself and my family.
Housing
a. My housing satisfactorily meets my needs, very satisfied.
b. My housing meets my needs, but with some issues.
c. My housing does not meet my needs.
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16. Administrative Support — Overall

a. lreceive adequate and timely administrative support to complete my transition.
b. Ireceive administrative support to complete my transition, but there are some
issues.

c. |l am not receiving adequate administrative support to complete my transition.
17. Transportation

a. | have access to dependable transportation.

b. | have occasional transportation problems.

c. | have frequent problems meeting my transportation needs.

Self-Assessment Validation Overview
Once a Soldier completes a Self-assessment, it must be validated.

» The Nurse Case Manager is responsible for clinical items: Validate Clinical Self-
Assessment

» The SL/PSG is responsible for non-clinical items: Validate Non-Clinical Self-Assess-
ment

ﬁ Non-Clinical Self-Assessment Validation
| work P\al\.e LA Ed‘:r-jan.e W Empigyment Q ~, \, Weight Conrol e ¥\ Fmess v Wall Being e w Sodal e W Eamily e v
Financial e Houzsing e Adminisarative Support Q W Transportation 9 o Revisy
Saldier Participation[Face o Face ﬂg Created Date: 28 Jul 2017 Assisted By: Self Completed Date: 24 Jul 2017
Career - Work Plan
Soldjer Comments
Assessment @
@ Priority HIGH

SFL-TAP not yet sttended. No workshops stiended. No Resumes built @

Validator Comments @
|G HConcur with Soldier
Action Flans c Plan View Plan o
Active Connected New escription: CER
Pain Mansgement 6 =
it Gl i Seff-Assessment Role: TRAN_COORD

ARP orientation

Category: Career - Work Plan Facilitator: CER_TC, CER_TC
Admin - COAD
* o Target Date: | /252017 i
Details: Soldier ne=ds io create a CER work plan ‘
Tasks | Log
+ Add newrecord | s Savechanges (9 Cancel changes
Enry b i

still needs to develop wark plan.

~
needs help with education options

Saldier is interested in atfending TAP clas ASAP and needs help with his resume.

Connected to SA 71472017 category Employment v
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Self-Assessment Screen Items

Label Name Description
Self-assess- ) .
Each tab represents a single category from the Soldier's Self-
A ment Cat-
assessment.
egory Tabs
Soldier Par- ] ] o
o Select an option to reflect the Soldier’s participation in the val-
B ticipationin | ]
o idation: Face to Face, Phone, or Independent Review.
Validation
¢ Green: Indicates that a Soldier feels that he has
everything in place related to the specified field and does
not believe he needs additional assistance.
« Amber: Indicates the Soldier may need assistance or
C Soldier believes that there are obstacles that may limit his ability
Assessment to get everything in place for that field.
» Red: Indicates the Soldier is having significant issues
and needs assistance.
See Self-Assessment Rating Scale
Soldier selected priority: Low, Medium, or High.
Soldier Pri-
D .
ority NOTE: A green assessment defaults to Low priority.
e Soldier Com- | Soldier comments are required for Amber and Red ratings and
ments optional for Green ratings.
Check the box to indicate agreement with the Soldier's Self-
Coneur with assessment.
F Self- Assess-
NOTE: If the Concur box is not checked, the Comments field is
ment
required.
G Validator Enter additional comments - required for Non-Concur cat-
Comments |egories and option otherwise.
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Label Name Description
H Active Action |All In-Progress Action Plans associated with the Soldier's case
Plans that are not connected to the current category.
Connected ]
I _ All Action Plans connected to the current category.
Action Plans
J NEW Action |Click NEW to create a new Action Plan associated with the cur-
Plan link rent category.
K Action Plan | Details for the currently highlighted Action Plan (from the Active
Details or Connected boxes).
View Plan i . ) .
L link Select View Plan to open the full Action Plan in a new window.
in
_ Self-assessment validation summary. The submit button is on
M Review Tab )
the review tab.

NOTE: Once the NCM and SL/PSG both validate the Soldier’s Self-Assessment, the status is

changed to “Complete.”

The Self-Assessments Dashboard is available for Nurse Case Managers, Platoon Ser-

geants, and Squad Leaders. It displays all Active and Pending Validation self-assess-

ments.
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Self-Assessments Due
Soldier Status Due
Chipley, John Pending validation 02 Feb 2023 L
Cannon, Clayton Active 01 Feb 2023
Brzostowski, Vivian Pending NCM 31 Jan 2023
Hindley, Barbara Pending PSG/SL 28 Jan 2023
Zimmer, Sherry Active 28 Jan 2023
Dagenais, Elmo Pending validation Tomorrow
Bellerdine, Lyndon Active Tomorrow

» Active - The Soldier has not completed the self-assessment. Click the Active hyperlink
to view the Soldier's Contact Information page.

» Pending Validation - Clicking the Soldier's name hyperlink will open the self-assess-
ment Validation screen. Both the NCM and PSG/SL are required to take action.

¢ Pending PSG/SL Validation or Pending NCM Validation - No action is required. The
User has completed their portion of the validation, but the other validator has not.

Self-assessments remain open for a total of 7 days. Soldiers must complete their portion fol-
lowed by Nurse Case Manager and SL/PSG validation. Dates in the dashboard will display
"Today," "Tomorrow," or the actual date. Validations must be performed by the due date, or
the self-assessment is considered Incomplete.

There are several methods to access the Self-assessment Validation:

Link from the Self-Assessments Dashboard

Link from System Notifications

From the Self-Assessments Tab on the Assessments Screen
Directly from the Self-Assessment section of the Soldier's Case
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PERMISSIONS: Assigned Nurse Case Manager

NOTE: Internet Explorer is the only supported browser for self-assessment validation.

The assigned Nurse Case Manager validates the 5 clinical categories from the Soldier's self-
assessment. For information on how the Soldier rates each category, see Self-Assessment
Rating Scale.

» Activities of Daily Living
» Health Care

e Medication

e Pain

* Behavioral Health

1. Begin Self-Assessment Validation
2. The validation screen appears.

Clinical Self Assessment Validation
Activities of Daily Living 9 Health Care (m) Medication (=) Pain 9 Behavioral Health e Review
Soldier -

[v] Created Date: 2€ Jul 2017 Assisted By: Self Completed Date: 21 Jul 2017

Physical - Activities of Daily Living

Soldier Comments
Assessment @
Priority LOW
Validator Comments m e RIET
{iconcur with Soldier
Action Plans c Plan
Active Connected Hew | poorinsion:
Pain
\Wark Plan Source: Role:
Category: Facilitator:
«
Target Date:
Details: ‘

3. Select Soldier Participation from the drop down (Face to Face, Telephone, Independ-
ent Review)

| Activities of Daily Living @ Health Care

| soldier Participation| 2l
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4. Review the Soldier's assessment rating, priority, and comments.

Clinical Self-Assessment Validation

| Activities of Daily Living Q Health Cars () Medication (m) Pain Q Behavioral Health e Ravisw

‘Soldier Partici (v Created Date: 26 Jul 2017 Assisted By: Self Completed Date: 31 Jul 2017

Physical - Activities of Daily Living

Soldier Comments

Priority LOW

5. Check the Concur check box to agree with the Soldier's self-assessment, or leave it
blank to indicate non-concurance.

alidator Comments
oncur with Soldier

omments required if
“lidator does not concur with
Soldier

6. Add Comments. Comments are required if the validator does not agree with the Sol-
dier's self-assessment. They are optional if the concur box is checked.

Validator Comments
iConcur with Soldier,

7. For Amber or Red ratings, an Action Plan must be created or updated using one of
these methods:
» Validation - Add New Action Plan
« Validation - Connect Existing Action Plan

« Validation - Update Action Plan

o
8. Select the another tab to move to another category. A green check W will appearin

the tab header if the required information is complete. Moving to a new tab auto-
matically saves concurrence and validator comments.
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Clinical Self-Assessment Validation
| Actwities of Daily Lwving (@ a | Health care (=) Medication (=) Pain (@ Sshavioral Hezltn (@) Review
Soldier Participation[F2ce to Face [~ Created Date: 2 Jul 2017 Assisted By: Self Completed Date: 31 Jul 2017

Physical - Health Care
Soldier Comments

. |Haue seversl medicsi issues that require follow-upsfurther diagnosis
Assessment (=)

Prigrity HIGH

e pending referrals o Oriha and pain management

Mconcur with Soldier

9. Continue validating until all tabs contain the green check.

Clinical Self-A ion
Actiities of Daly Living (=) 7\ Heslth Core @) 7\ Medication (@) 7\ Pain (@) 7 | Behavioral Health @) " | Review ',

10. Select the Review tab and review ratings and comments.

Clinical Self-A t Validation
Activities of Daily Living (2) 7\ Health Core @) 7 | Medication (2 7\ Pain (2) /| 8ehavioral tealth @ v/ | Review
Soldier Participation| Face to Face 2 Created Date: 03 Feb 2017 Assisted By: Cadre Completed Date: 03 Feb 2017

Review I Submitl

Category Assessment Priority Soldier Comments Concur Action Reguired Validator Comments

Wy work plan nesds some

" ) . adjustment. This _

WK Pl S} Hid internshipis not what1 = w
thought it would be.

Education e Low Yes No
Still haven't landed a job
R 3 for after my transition .
Employment @ Higl Starting to get stressad Tes res
out.

Scldier continues to work

? with OT to increase range

tasks howerin

Activities of Daily Living @ Medium ;ams)i;r‘tzj‘e\::;\ﬂltgezm Yes Yes of motion. Reports regular
shoulder mobility.

Still having trouble with

use of home exercises as
directed,

11. To submit, click the Submit link on the Review page. If there are any incomplete
areas, a warning message will appear. Correct the deficiencies and submit again.

Emaoticna! - Behavioral Heslth.. [EMO__HEAL TH] validater comments are required because validater does not concur with soldier

12. The Self-assessment validation is complete when the validator is returned to their
Home page.
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PERMISSIONS: Assigned Squad Leader or Platoon Sergeant

NOTE: Internet Explorer is the only supported browser for Self-assessment validation.

The Squad Leader or Platoon Sergeant assigned to a Soldier validates the 12 non-clinical
categories from the Soldier's Self-assessment. For information on how the Soldier rates
each category, see Self-Assessment Rating Scale.

» Work Plan

e Education

* Employment

« Weigh Control
¢ Physical Fitness
» Well Being

» Social

e Family

» Financial

» Housing

* Administrative Support
e Transportation

1. Begin Self-Assessment Validation

2. The validation screen appears.
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Non-Clinical Self-Assessment Validation
| work Plan (@) . Educzsian 9_ Employment e_ Weigh: Contral (@) Fitness 9_ _ Well Being (@ Social @) '\ Family -] Financial (@) Housing (@)
' Administratve Support (@) Transportaticn (@) Raviaw
Soldier Participation[Face o Face [ ¥ Created Date: 28 Jul 2017 Assisted By Self Completed Date: 31 Jul 2017
Career - Work Plan
Soldier Comments
Assessment @
Priority HIGH

SFL-TAP not yet attended. No workshops attended. No Resumes built

Validator Comments Comments or poneumEnce are requied

i Concur with Soldier

Action Plans Ci Plan View Plan
‘;‘:“‘:"EM ; Cotnecied New | pecoription: CER

ain Managemen —
Health Care Bk Self-Assessment Role: TRAN_COORD

Catagory” Career - Work Plan Facilitator: CER_TC, CER_TC
* /2512017 ]
Target Date: | 5/25/2017 |
Details: Soldier ne2ds to create 3 CER wark plan
Tasks Log
+ Add newrecord ||/ Save changes | (9 Cancel changes
Entry i

Connected to SA 7/14/2017 category Employment
Connected to SA 7/114/2017 category Education

Created for SA 7/14/2017 category Work Plan

Soldier needs to create a CER work plan - Created by _25, SL on 27 Jul 2017 10:42.

3. Select Soldier Participation from the drop down (Face to Face, Phone, Independent
Review)

‘ WorkPIane E:Iucatione \ Empl

i =
Y Administrative Supporc@ Y Transportation

| Soldier Participation| Phone il

4. Review the Soldier's assessment rating, priority, and comments.
5. Check the Concur check box to agree with the Soldier's self-assessment, or leave it
blank to indicate non-concurance.

alidator Comments
oncur with Soldier
miments required if
\elidator doss not concur with
Scidier
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6. Add Comments. Comments are required if the validator does not agree with the Sol-

10.

dier's self-assessment. They are optional if the concur box is checked.

Ci Soldier has about current Internship experience. He will seek guidance from the TC regarding trying to get a new Internship for his work plan.
Concur wth Soldier
Comments required if
alidator does not concur with
Soldier

IAction Plan I

For Amber or Red ratings, an Action Plan must be created or updated using one of

these methods:
» Validation - Add New Action Plan
+ Validation - Connect Existing Action Plan
« Validation - Update Action Plan

Select the another tab to move to another category. A green check 4 will appear in

the tab header if the required information is complete. Moving to a new tab auto-

matically saves concurrence and validator comments.

Continue validating until all tabs contain the green check v

Non-Clinical Self-Assessment Validation

| WarkPian Q W Education Q-.; 4 Employment Qy 7 Weight Control 0 v Fitness ) Well Baing e w Eocial e v Family Q/ Financial 0 W
Housing (@) Administrative Eunpano [ Transportation e " | Review
Select the Review Tab and review ratings and comments.
Non-Clinical Self-Assessment Validation
Work Pian Q v Education Q-;- Employment Q-J Weight Control @ v Fitnezs (g i wisll Being (@) v social @) v Family @ v Financial (@)
Housing (@) v Administrative Support () Transporstion @ 7 | Review
Soldier Participation|Face 1o Face e Created Date: 28 Jul 2017 Assisted By: Self Completed Date: 31 Jul 2017
Review Submit
Category Pssessment Priaricy Saidier Comments Concur Action Required Validator Comments
SFL-TAP nct yer 5
2 SR
buile
1am unawrare of what
C St SN "
required at this point
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11. To submit, click the Submit link on the Review page. If there are any incomplete
areas, a warning message will appear. Correct the problems and submit again.

Family - Financial _[FAMILY _FINANAMNCIAL] vakdator comments are required because validator does not concur with soldier

Admin'Leg - Transgentation.. [ADMIN_TRANSPORT] vaidator comments are required because vaiidator does not concur with soldier

12. The Self-assessment validation is complete when the validator is returned to their
Home page.

New Action Plans can be added to any Self-assessment category. They are REQUIRED for
Amber and Red categories.

To create a new Action Plan from within the Self-assessment validation:

1. Select the New hyperlink above the "Connected" Action Plan list.
2. The 'NEW Plan' details open.

Soldier Participation ~ Created Date:15 Jul 2017 Assisted By: Self Completed Date: 17 Jul 2017
Physical - Fitness
Soldier Comments
Assessment @
Priority MEDIUM

I,
| have som issues with what i can do for physical filness

Validator Comimeiits Soldier is limited due to injury - Wwill work with PT to establish positive profile and identify appropriate fitness activities|

[¥iConcur with Soldier

Action Plans NEW Plan
P e "
Description:
Source: Self Assessment Role: Administrator -
Category: Fitness Facilitator: _25, ADV_AW2 v
Target Date: =
Details: ‘

3. Complete all fields.

Description: Plan title at least 2 characters in length
Source: Defaults to 'Self-Assessment.'

Category: Defaults to current Self-assessment category

Role: Role of the Facilitator
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* Facilitator: Individual tasked with managing the Action Plan

e Target Date: Date for completion of the plan

» Details: What is needed from the Facilitator? (requires at least 5 characters)
4. Click Save.

NOTE: If the Save link is not active, hover over it for more information.

5. The plan description is added to the Connected Action Plans box and a green check
indicates the required actions have been completed for the plan.

NOTE: The validator must click SAVE in the Action Plan. Moving to another tab before saving

will cause the user to lose their plan information.

Return to Validate Clinical Self-Assessment or VValidate Non-Clinical Self-Assessment.

If an existing Action Plan is relevant for more than one Self-assessment category, it can be
connected to additional categories. To connect an existing plan:

1. Locate the existing plan in the Active box.

Agtion Plans C Plan
m—_ E—— e g
Pain
\Work Plan Source: Role:
Category: Facilitator:

Target Date:

2. Select the desired plan to view the plan details
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Action Plans Active Plan View Plan
Active Connected New || b cription: Psin
Work Plan - Source: Self-Assessment Role: NURSE_CASE_MANAGER

Category:  Prysical -Fain Facilitator: 25 NCM

Target Date: 8772017

Details: Soldier nesds pain manage: plan for medi =nd quality pain relief,
Tasks | Log
Description T

3. Click the right arrow to move the plan to the Connected box.

Action Plans
Active Connected Hew

Waork Plan *

4. The planis now connected to the new category. Connecting an existing plan adds a
log note and meets the Action Plan requirement for an amber or red Self-assessment
category. A green check will appear next to the plan description.

Agtion Plans C ted Plan View Plan

Active nected New PN

Wk P C—
Source: Self-Assessment Role: NURSE_CASE_MANAGER
Category: Physical - Pain Facilitator- _ 25, NCM

T Target Date: | B7/2017 =
Details: Soldier nesds pain plan for t and quality pain refief
Tasks  Log

+ Addnewrecord | +* Save changes || (9 Cancel changes

Entry ¥
Connected to SA 7/26/2017 category Medication
Issue description changed to Soldier needs pain plan for icati 3

Connected to SA 7/26/2017 category Health Care
Created for 5A 7/26/2017 category Pain v

Return to Validate Clinical Self-Assessment or Validate Non-Clinical Self-Assessment.
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Validation - Update Action Plan

If a plan already exists from a previous self-assessment, it will remain connected to that self-
assessment category until it is disconnected or closed. During each validation, a log note
must be added to the action plan to meet the requirement.

To update the plan with a log note:

1. Check the Concur box, or enter validator comments.
2. Highlight the plan by clicking on the description in the Connected Action Plan box.

Non-Clinical Self-Assessment Validation

Work Flan e . Education l i Employment l Weight Contral e SFritess l Wl Being e Social e .Famil, e Financial e Housing e

Administrative Suppart (g) Transportation (@) | Review

Soldier Participation[Face to Face || Created Date: 28 Jul 2017 Assisted By: Self Completed Date: 24 Jul 2017
Career - Work Plan
Saldier Comments

Assessment @
Priority HIGH

SFL-TAP not yet sttended. Mo workshops attended. Mo Resumes built

Validator Comments Comments or concurrence are required

Fcancur with Soldier

Action Plans G d Plan View Plan
‘r"“M : Connecteil New | poceription: CER
‘ain Managemen
2 Salf. i Ci F
o Care Tt Self-Assessment Role: TRAN_COORD

Category: Caresr - Wark Plan Facilitator: CER_TC, CER_TC
- — =
Target Date: | 2/252017 =
Details: Soldier nee0s 10 create 3 GER work pian ‘
Tasks | Log
+ Savechanges (9 Cancel changes
Entry Y

| b

Connected to SA THAZ0T category Employment
Conneeted to SA 7/14/2017 category Educafion
Created for 5A 7/14/2017 category Work Plan

3. The plan will open with the cursor automatically placed in the case log.
4. Enter comments for this category pertaining to the Soldier's current comments.

b

~* Save changes & Cancel changes

Entry T

Soldier is interested in attending TAP clas ASAP and needs heip with his resume Ih

Connected to 5SA TH42017 category Employment
Connected to 5A 711472017 category Education
Created for 5A TH4/2017 category Work Flan
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5. Select "Save Changes" to save the log note.

} + 3ave changes (& Cancel changes

Entry T
Soldier is interested in attending TAR clas ASAP and needs help with his resume,| A
Connected to 5A 7TH42017 category Employment
Connected to 5A 7/M14/2017 category Education A

Created for SA 7/4/2017 category Work Plan

6. A green check next to the plan description indicates the required actions have been
completed for the plan.

Action Plans. G Plan

View Plan
.?:n:veM . nnected New Description: CER
sin Managemen N s
Heslth Care Source: Selt-Assessment Role: TRAM_COORD
Category: ~ Career - Work Plan Facilitator; CER_TC, CER_TC
i TargetDate: /252017 i
Details: Soldier neads 10 create a CER work plan
Tasks | Log

Return to Validate Clinical Self-Assessment or Validate Non-Clinical Self-Assessment.

Validation - Disconnect Action Plan

If an Action Plan is no longer needed for a particular category, it can be disconnected.

To disconnect a plan:

1. Highlight the plan in the Connected Action Plan box.

Actian Plans Cannested Plan View Plan
‘;f""’EM ; onneted Je | Description: CER

ain Managemen 5 = )
Haatitns Source:  Sel-Assessment Role: TRAN_COORD

ARP orientstion

Category: Career - Work Plan Facilitator: CER_TC, CER_TC
Admin - COAD

Target Date: | 5252017

Rl

Details: Soldier ne=ds to creats a CER work plan

2. Click the left arrow to disconnect the plan.
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Action Plans.

C Plan

View Plan
‘::‘f"M : Cociecialt New | pecoription: CER
ain Managemen 2
Heslth Care Source: Self-Assessment Role: TRAN_CCORD
ARP orientation Category: Caresr - Work Plan Facilitator: CER_TC. CER_TC
Admin - COAD = _ =
Target Date: | 5/25/2017 =

Details: Soldier ne=ds 10 creatz a CER work plan

3. The Remove Action Plan pop-up window appears.

Remove Action Plan from Category

Explain why plan'CER. " is no longer comnected to this category?

| onger looking at school options - wants to focus on ntern 3¢ | |
J

4. Enter the reason for removing the plan from the current category.
5. Click OK to save, or Cancel to close the window without disconnecting the plan.
6. Alog note will be entered when a plan is removed from a self-assessment category.

Return to Validate Clinical Self-Assessment or Validate Non-Clinical Self-Assessment.

Validation - Close Action Plan

If an Action Plan has been completed:

1. Remove the Action Plan from all associated self-assessment categories (See Val-
idation - Disconnect Action Plan).

2. Highlight the plan (now in the Active Action Plan column).

Action Plans

Active Plan

View Plan
Active Connected New Description: ARP orisnistion
Pain Management - CER i Saff-Assessmant Role: WTU_LEADERSHIP
Category:  Physical - Fhysical Fitness Facilitator:  WTU lawel, PT
CAGMmIn - 1
Target Date: S28/2017
Details:

Soldier ne=d arientafion to ARP and postive prafie
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3. Click View Plan to open the Action Plan in a new window.

Action Plans

Active Plan [fewrian ]
Rote . Lonnected Hew | pescription: ARP erientstion

2in Managemen
Health Carg bt Source: Self-Assessment Role: WTU_LEADERSHIP

Category: Physical - Physical Fitness Facilitator:
Admin - COAD

Details:

WTU level, PT

Target Date: S/28/2017

Soldier ne=d orientation 10 ARP and posiive profile.

4. Close the plan (SeeClose Action ltem).

5. Close the pop-up window.
6.

Cancel Self-Assessment

The plan will disappear from the Active Action Plans box when the screen is refreshed.

PERMISSIONS: CTP Management Analysts or SL/PSG

To cancel a Soldier’s Self-Assessment:

1.

Click on the Cancel hyperlink for an active Self-Assessment.

Self-Assessment

Page Size: |25 <

et 4 Page L ofi B M

Print

Frequency: Weekly + Available

I

Displaying Trems 1 to 2 of 2
Issued Soldier Completed Assisted by NCM Validation PSG/SL Validation Status
17 Apr 2017 I Cancel I Active
10 Apr2017 i0 Apr 2017 Self 14 Apr2017 14 Apr 2017 Completa

2. The Cancel Soldier Self-Assessment dialog box opens.

[3) Cancel Soldier Sek-Assessment

* Cancellation Reason: [Inpatient v

* Comments:

[Maximum Length 4000) | soidier is inpatien: following an unexpecied ER vist|

Words: B Characters: 53

_ Cancel This Assessment |
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3. Select cancellation reason, and enter comments.

4. Click Cancel This Assessment to cancel the assessment and change the Self-
Assessment status to “Cancelled.” Click Go Back to return to the Self-Assessment
screen without cancelling the assessment.

PERMISSIONS: NCM, PSG, SL or Program Analyst.

NOTE: Frequency defaults to "Every 4 weeks."

To update the frequency and/or availability of the self-assessment for a Soldier:

1. From the Self-Assessment section of the Soldier's case, click the Frequency hyper-

link.
b Self-Assessment Print
Frequencys Weekly + Available
Page Size: (25~ 44 4 Pags: [ 1 ofl b MM Displaying Items 1 to 1 of 1
Issued Soldier Completed Assisted by MCM Validation PSG/SL Validation Status
03 Apr 2017 03 Apr 2017 Cadre 03 Apr 2017 Pending Validation

2. The Self-Assessment Frequency screen opens.

Self-Assessment Frequency

= The freqg usn:y‘value should only be thanged at the discretion of the Company Commander.

»  Modifying t &gl y will dictate future assessments but will not invalidate a currently active assessment.

essment frequency will not change the day of the week on which new assessments are issued.
own menu below to specify the Self-Assessment frequency.

» Please use the
* Frequency: |

Unavailable: ¥

* Justification: o N

Words: 0 Characters: 0

Cancel | save |
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3. Select a new frequency from the list box.
4. Click Save to update the frequency or click Cancel to close the window without sav-

ing.

Permissions: The Program Analyst can update self-assessment availability.

Soldier self-assessments can be "turned-off" as needed if the Soldier is not available to com-
plete them. Soldiers in-processed as inpatient will automatically be listed as unavailable until
their patient status is changed to outpatient.

To make Soldier unavailable:

1. Navigate the Self-Assessment section of the Soldier's case.
2. Click on the Frequency link.

Self-Assessment Print

Frequencyy Weekly + Available

Page Size: 25~ d 4 Page: 1 of1 B PR Displaying Items 1 to 1 of 1
Tssued Soldier Completed Assisted by NCM Validation PSG/SL Validation Status
= ' | ' [ i [ !

09 Mar 2017 Incomplete

3. Check the Unavailable box

Self-Assessment Frequency

cancel [ gave

4. Add a date range for the unavailability

-250-CUI



Soldier Recovery Unit (SRU) Module User Guide v.2.9.15

Self-Assessment Frequency

. The frequency value should only be changed st the discretion of the Company Commander.

= Medifying the frequency will dictate future assessments but will not invalidate a currently active assessment.

= Changing the Sef-Assessment frequency will not change day of the week on which new assessments are issued.
« Pleass use the drop-down menu below to specify the Sel sessment frequency.

* Frequency:
Unavailable: &
* Unavailable From Date: | 2g apr 2017 3 * Unavailable To Date: | 12 ya, 2017 il
* Justification: i ] },L ﬂ ey 9?

Soldier going on regular leave, Will not have

ess to CAC read erl

Words: 12 Characters: 65

Cancel | Save |

NOTE: Setting a future date in the "Unavailable From Date" is possible. The Soldier's self-

assessments will automatically stop on the "From" date and start again on the "To" date.

5. Add a Justification in the text box indicating the reason for unavailability.
6. Save.

NOTE: The Squad Leader, Platoon Sergeant and Nurse Case Manager will receive an email from

ARCS three days prior to the Self-assessment availability returning (unless the unavailable
period is less than 3 days).

Use the Action ltems screen to view and manage action items that the care team must com-
plete on behalf of the Soldier.
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A B
ACTION ITEMS Attach  Print
C 0 Clear Filters D | @
Source Category Facilitator Status » Date Created Target Date Completion Date
\ \ ] & ]
g Scrimmage Career NCM, Belvoir 1 In Progress 24 Jan 2023 24 Mar 2023
Self-Assessment Family - Housing SL, Belvoir CC1 In Progress 24 Jan 2023 17 Mar 2023
CDR Assessment Mitigation Plan HR, Specialist Completed 24 Jan 2023 17 May 2023 24 Jan 2023

Action Items Screen ltems

(Label Name Description )
A Attach button Click Attach to add a new attachment

B Print button Click Print to print the Action ltem screen

Cc /:\udtiloﬁdion ftem Click the Add icon to add a new action item

Export as a spreadsheet in Excel: Export to Microsoft
D Export to Excel Excel
xcel.

i ) Double click the action item to view the details, log, tasks,
E View Action Item

and attachments

PERMISSIONS: Administrator, SRU Leadership, RCC, CO Commander, CTP Man-
agemdent Analyst, Nurse Case Manager, Occupational Therapist, SRU Provider,

PSG, Social Worker, SSA, Squad Leader, Transition Coordinator, Battalion Com-

mander

To add an action item:

1. Click the Add icon 0 from the Soldier's profile.

2. The Add Action Item window opens.
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ADD ACTION ITEM
* S mage = “ Fos jces As | || _Assign to Me
Target Dat

In Progress

[Chaplain Referral

Enter the action item details for all fields:

Category Options are specific to the selected Source.

Select a role to assign an action item to a facilitator for review and completion.
Click Submit to add the action item, which creates an ID number automatically and
Action ltem Details tab is displayed, or click Cancel to close the window without

o g > w

adding the action item.

NOTE: Email notifications to the assigned facilitator and case logs are generated for new action

items.

To open an action item for viewing or editing, click on the Source hyperlink. The action item
opens to show the Action Item Details, Log, Tasks, and Attachments tabs.
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Edit Action Item B
Details ; Log Tasks Attachments
@ Edit
Date Created: 17 Aug 2017 Action ltemn 1D: D000C1277
Created By: _25 NCM Status: In Progress
Source: Sl sessmant w DOpen Tasks: 0
Category: Physical - Heslth Care Target Date: 20 Sep 2017
Facilitator: _25. NCM Completion Date:
Soldier A [Priarity: (e
oldier Assess/Priority: (m) High
Soldier Comments: Have seversl medical izsues thst require follow-upfurther disgnosis
Description: Heslth Care
Action item Details: This plan will document medical needs for Orthe and pain related medical issues.
 Clos=

View Action Iltem Screen Items

Label Name Description
Action ltem ) . _ _ o _

A ] Click the Action ltem Details tab to view and edit issue details.
Details tab
Log tab Click the Log tab to manage action item log entries

C Tasks tab Click the Tasks tab to manage tasks for the action item

5 Attachments |Click the Attachments tab to manage attachments for the action
tab item

e Attach hyper- | Click Attach to add an attachment to the Soldier's case. This
link attachment IS NOT associated with an Action Plan.

F Print button | Click Print to print the currently selected tab

G Edit button | Click Edit to edit the action item details

H Source hyper- Click the hyperlink (if available) to view the summary screen for
link the source (for example, Self-Assessment Summary).

Counter indicating the number of open tasks. An Action ltem
I Open Tasks i
cannot be closed if there are open tasks.

Close hyper- | _

J link Click Close to return to the Action ltems screen.
in
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To edit the action item:

1. Open the Action Item from the Action Plan page.
2. Click Edit on the Action Item Details tab.
3. The Edit Action Item window opens.

Edit Action Item Detail

* Position Title: | Transi

ERIE
KK

* Faciitator: | CER_TC, CER.TC

*Target Date: | 30 Sep 2022

* Description ‘Career Assessment

* Details |..-;, - - of - iE = = =

Soldier is interested in a formal career assessment so she can begin looking at post-military options.

Words: 16 Characters: 102

Cancel | Save

4. Update the action item details.

NOTE: The details section is only editable for 24 hours after creation. All subsequent entries

should be made in the Log Tab.

5. Click Save to save the changes or click Cancel to close the window without saving.

NOTE: If the Facilitator is changed, an email notification is automatically sent to the new Facil-

itator.

If an Action Item is assigned in error, or needs to be raised up the chain of command, it
should be re-assigned to another user.
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To re-assign an Action ltem to another user:

1. Select Edit from the Action Item Details tab.
2. Select a new Role and Facilitator from the drop down lists.

3. Save or Cancel to save without changes.

The new facilitator of the Action Item will receive an email notification for the Action Item.

Use the Log tab to manage log entries for a specific action item. Action item log entries will

be automatically added to the case log.

| Detai

Action

Edit Action item Attach  Print
Details | Log _';ks_ Attachments
Item Summary
Source: Salf-Assessment Category: Physical - Health Care

Soldier Assess/Priority: "';-,

Facilitator: _25. NCM

= [ High

Target Date: 28 S=p 2017

Soldier Comments: Have several medical issues that require follow-upifurther diagnosis

Log Entries

o

Update =

Diate Craated Addad By

| [ & @

Text

Delste

@I!@'!

Real, 00
o201 F:
25 Sep 2047 AdminReal

= Real, 000
25Sep 2017 . 0
23 Se0 2017 AdminReal
17 Aug 2017  _25; NCM

17 Aug 2017 25, NCM

1ssue description changed to This plan v
minReal on 25 Sep 2

1:13

Issue target date changed from 08 Sep 2017 to 29 Sep 2017, by Real, 000 AdminReal on 25 Sep 2017 11;12
Created for 54 7/2%/2017 category Health Care

Details... - Created by _25. NCM on 17 Aug 2017 12:15,

Action Item - Log Tab Items

document medical needs for Ortho and pain related medical issues.,

[ Label Name Description |

A Add icon Click the Add icon to add a new action item log entry

B Editicon Click the Edit icon to edit the action item log entry

c Date Created hyper- |Click a Date Created hyperlink to view the action item
link log entry

\D Delete icon Click the Delete icon to delete a log entry )

To add an action item log entry:
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1 Click the Add icon &

EDIT ACTION ITEM

= Self-Assessment

Category: Physical - Weight Control
R_TC, CER_TC

Target Date: 21 Apr 2023
I Low

ol
Loi Entries

Date Created
Update (8 e~ Added By Text

|8

Delete

a |7 5 Real, 000
B zipo23izasazem SR

fards. - Created by Real, 000 AdminReal on 01 Feb 2023 12:43.

1. The Add Log Entry window opens.

Add Log Entry

"De!aiks:|::? LR AR £ s= = iz 1=

i
5 = i=

(]
i
(]

Words: 0 Characters: 0

Cancel [ gypmit

3. Enter details for the log entry in the Details field.

4. Click Submit to add the log entry or click Cancel to close the window without saving.

PERMISSIONS: Administrator, other users may edit their own log entries for 24

hours only.

To edit alog entry:

1. Click the Editicon !J to the left of the log entry.
2. The Edit Log Entry window opens.
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Edit Log Entry

Created Date: 16 Mar 2012
Added By: WTU, NCM1

=  Font Name v Sizev| A v My ':7

Details: L@ 9 B LU
setup schedule for Soldier to improve - Created by WTU, MCM1 on 16 Mar 2012 12:32.

Cancel [ save |

3. Make any changes to the log entry.
4. Click Save to save the changes or click Close to close the dialog box without saving.

View Action Item Log Entry

To view an issue log entry:

1. Click on a Date Created hyperlink.
2. The View Log Entry window opens (Read-Only)

View Log Entry

Created Date: 16 Mar 2012
Added By: WTU, NCM1
Details: setup schedule for Soldier to improve - Created by WTU, NCM1 on 16 Mar 2012 12:32

3. Click Close to close the window.

Delete Action Item Log Entry

PERMISSIONS: Administrator
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=y

To delete a log entry, click the Delete icon ! tothe right of the log entry. This action cannot

be reversed.
Self-Assessments Tab

Self-Assessment tab displays all self-assessment data associated with this action plan.

Edit Action Item Attach Prit

Details Log [ Self-Assessments Tasks Attachments

Action Item Summary

Source: Self-Assessment Category: Physical - Pain

Facilitator: NCM, Belvoir 1 Target Date: 15 Apr 2021

Soldier Assess/Priority: (=) / Medium

Soldier Comments: right knee, right shoulder are constantly in pain. | have started having really bad headaches this week. Had to go to the ER for relief this week.

Connected Self-Assessments

RRltt N Category Assessment Priority  Soldier Comments Validator Comments

B [ [

08 Apr 2021 Health Care = High

Need Ortho Follow up. Need additional PT for R knee. Want to
quit dipping, quit date: 11 May, need help getting Nicorette Gum

right knee, right shoulder are constantly in pain. I have started
23 Nov 2020 Pain = Medium  having really bad headaches this week. Had to go to the ER for testing
relief this week.

Tasks Tab

Use the Tasks tab to manage work which needs to be done by yourself or other members of
the care team as part of a specific action item.

Edit Action Item Attach Print

| Detsll: '\ Log i Tasks | Attachment
|Action Ttem Summary

Source:

wla [z b M| Pagesie s = Pagelofl rowsltalofl
Date Created ~ Assigned To Description Due Date Complste Date
23 Sep 2017 @ _25, NCM ortho appt 0E Oct 2017
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Action Item - Tasks Tab Items

Label Name Description

A Add icon Click the Add icon to add a new action item task

Date Created hyper- |[Click a Date Created hyperlink to view the action item
link task

To add an action item task:

1. Select the Tasks tab within the Action Plan.

EDIT ACTION ITEM

Action Item Summary
Source: Self-Assessment Category. Physical - Weight Control

ER_TC, CER_TC Target Date: 21 Apr 2023

Soide O/ Low

Soldier Comments:

Due Date Complete Date

2 Click the Add icon &
3. The Add Task window opens.

ADD TASK Print

Soldier would like to

Words: 18 Characters: 118
Cancel [ save

3. Enterinformation for all required fields. Required fields are marked with an asterisk

(*).

NOTE: The Due Date must be a future date.
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4. Click Save to add the task or click Cancel to close the window without saving
changes.
5. Anemail is sent to the Assignee notifying them of the task.

NOTE: Do not reassign tasks, no notification is generated if the Assigned To field is changed.

The best practice is to close the existing task and create a new task for the correct facilitator.

To view details for an action item task:

1. Click on the Date Created hyperlink
2. The Task Details screen opens.

Task Details 0 A
TESkLogs . E.‘.eta'rls: 'To.ﬂ‘:EdL'E .:n.rtho for sf:er 1-3.-'15.
(+X 5] B8
.I.Z)ate - !Creatad B?_ iTex‘:
El @ 25 Sep 2017 ® Real, 000 AdminReal pr‘:“ggr;"r? -‘.j:;ta\:itl oo
Action Item - Tasks Tab Items
Label Name Description
A Edit button Click the Edit button to edit the task
B Add icon Click the Add icon to add a new task log entry
C Editicon Click the Edit icon to edit the task log entry
D Date hyperlink |Click a Date Created hyperlink to view a task log entry
E Close hyperlink | Click the Close hyperlink to return to the Tasks tab.

J

To add a task log entry:
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1. Click the Add icon 6
2. The Add Log Entry dialog box opens.

Add Log Entry
4 3B 9-0- B I U

= FontName ~ Sizev A v Jar F

Cancel [ sybmit |

3. Enter comments for the log entry.

4. Click Submit to save the task log entry or click Cancel to close the dialog box without
saving.

Edit Task Log Entry

NOTE: Users may edit their own log entries for 24 hours. Beyond that time, editing will not be
available.

To edit a task log entry:

1. Click the Editicon “Tto the left of the log entry.
2. The Edit Log Entry window opens.
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Log Entry Details

Created Date: 20 Mar 2012

Added by: Ulrich, Kim
s % 5@ 906 BJI U === E = FontName +|Sizer| A~ & | F =

Intake Comments: Mrs. Jones mentioned that Tim has been acting depressed the last couple weeks.

-

Close [ save |

3. Make changes to the task log entry.
4. Click Save to save the task log entry or click Cancel to close the window without sav-

ing.

Reassign Task
If atask is assigned in error, or needs to be raised up the chain of command, it should be re-

assigned to another user.
To re-assign a task to another user:

1. Select Edit from the task page.
2. Select a new Role and Facilitator from the drop down lists.

3. Save or Cancel to save without changes.

The new facilitator of the task will receive an email notification for the assigned task.

View Task Log Entry

To view a task log entry:

1. Click the Date Created hyperlink.
2. The View Log Entry window opens.
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View Log Entry
Created Date: 18 Mar 2012

Added by: Glau, Lisa

Details: Called and left a message on his voicemail. Will try back again tomorrow afternoon

Claose

3. Click Close to close the window.
Edit Task
To edit a task:

1. Click the Edit button.

2. The Edit Task window opens.

Edit Task
Creation Date: 25 Sep 2017
__________________ s
e -s;;.s;;gs_'c'ﬁcgz'g;__. ______ - ;assig;;ﬁo;'l—g—l|“gg_ e
S

* Details: - 0!

Schedule ortho for after 107115

Words: 5 Characters: 30

Cancel | submit |

3. Update the task information.

NOTE: If you change the Task Status to “Closed,” the Date Completed field is populated with

the current date.
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4. Click Submit to save the changes or click Cancel to close the window without sav-
ing.

Use the Attachments tab to manage files attached to a specific action item.

Edit Action Item Aftach  Print
|  Details Log Tasks | | Attachments
Action Item Summary
Source: Salf-Assessment Category: Caresr - Work Plan
Facilitator: CER_TC, CER_TC Target Date: 02 Nov 2017

Soldier A IPriority:
oldier Assess/Priority e FHigh
Soldier Comments: SFL-TAP not yet sttended. No workshops attended. Mo Resumes built

Attachments

QQ | = @

(LR N R T Pagesize: (35 - age
Filz Name Document Type Document Date =  Added By Added On
= . Interast - . - Real, 000 . :@
1= @ Miew Abcieinant CER 25 Sep 2017 AdminReal 25 Sep 2017 i

Action Item - Attachments Tab Items

[ Label Name Description

A Addicon Click the Add icon to add a new attachment

B Editicon Click the Edit icon to edit the attachment

C View hyperlink Click the View hyperlink to view the attachment details

D File Name hyperlink | Click the file name hyperlink to download the attachment
\E Delete icon Click the Delete icon to delete the attachment

NOTE: All associated tasks must be closed before an action item can be closed.

To close an action item:

1. Go to the Action It em Details tab.
2. Click Edit.
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Edit Action Item e
; Details Log Tasks Attachments
Date Created: 31 Jul 2017 Acfion Hem ID: DIIOT1IE5
Created By: Platoon, Sergesnt 10 Status: In Progress
Source: Selt-Assessment Open Tasks: T
Category: Administrstive - Support Target Date: 15 Aug 2017
Facilitator: _23, SL Completion Date:
3 IFriority:
Soldier Assess/Priority: e 1 High
Soldier Comments: Meed help with COAD spplicabion
Description: Admin - COAD
Action em Details: Assist ST with COAD paperwork,
C DS

3. Select “Completed” from the Status list box.

& Edit Action Item Detail
* Source: * Role: [Sauad Lasder ]
* Category: [Administratve - Support |+ * Facilitator: [ 35, 5L ~]
* Status: [T v * Target Date: | 15 pyg 2007 i

I, * Description: [Admin - COAD

4. Click Save to complete the action item or click Cancel to return to the Action ltems
screen without saving.
5. The Action Item completed date will populate automatically.

Army Recovery Care Division (RCD) Referral

RCD supports severely wounded, ill and injured Soldiers, Veterans and their Families
throughout their recovery and transition. Through the local support of an RCC, RCD strives
to foster the Soldier's independence. Soldiers who qualify for RCD are assigned to the pro-
gram as soon as possible after arriving at a Soldier Recovery Unit (SRU). For information on
RCD eligibility, see the Soldier and Leader Guide.

RCD Referral is a two-step process in ARCS-SRU.
1. Create Action Item for the RCC

Create an action item from inside a Soldiers case by clicking on Action Plan.
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Action Items Attach Print
L) B ®
T B e B Page 1of1 rows 11012 of 12
Source Category Facilitator Status Diate Created Targst Date = Completion Date
Emotional - o a = -
Self-Asseszment e o Ganapathy, Vijay Completed 31 Jul 2017 0% Aug 2017 21 Jul 2017
Bzhavioral Health
Self-Assessment Fhysical - Health Care  _25, NCM Completed 27 Jul 2017 11 Aug 2017 31 Jul 2017

1. Click on the Add icon 0 to create new action item.

Add Action Item

* Source: [ANZRCC v * Role: [ARZRCC ]
* Category: [ W2 Referral v * Facilitator: [_25, ADV_EWZ ¥]
Status: In Progress * Target Date: | gg o T

* Deseription: | A\W2 determination
* Details:
{Maximum Length 2000}

v LR

[ Review Soldier's record for AW2 sligibility. ST is likely eligibile due to combat related ijuries

Cancal | _submit. |

2. Add Action Item Required ltems:

e Source — Select RCC from the dropdown list

* Role — Select RCC from the dropdown list

o Category — Select AW2 Referral from the dropdown list

» Facilitator — Select the appropriate RCC from the dropdown list

» Target Date — Enter or pick a target date in the future

» Details — Complete a narrative in the log area inside the action item that describes
the reason(s) the referrer believes the Soldier is eligible.

3. Click Submit to create the action item or Cancel to discard.

The Action Item is created, RCC is notified, and the action item appears on the RCC Action
ltems main view.
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After creating the referral, upload all supporting documentation necessary to substantiate
the RCD referral. For more information on AW2 eligibility, see the Soldier Leader Guide.

1. Click the Attachments tab within the Action ltem.

Edit Action Item B
; Details Log Tasks I Attachments I
Action Item Summary
Source: AWZRCC Category: AWZ Referal
Facilitator: _25 ADW_AWZ Target Date: 08 Oct 2017
|Attachments
s | E
il zlplly]| Pagesize|as - By by R R B G

Filz Name Document Type Document Date «  Added By Added On

Mo Records Found

2. Clickonthe add icon 0 to add a new attachment.

3. The document will then be available inside the action item.

The RCC will initiate the referral action to the RCD Medical Eligibility section inside the RCD
module. Once the Soldier's eligibility has been assessed, the RCC will edit the action item
and select Completed from the status drop down then select Save. The action item is now
closed. The action item will no longer appear on the "Action Items" view.

Use the Appointments screen to view and manage appointment information for the Soldier.
This consolidated view will show any appointments pulled from AHLTA/CHCS along with
any manually entered appointments for the Soldier.

CHCS appointments are view only with a light yellow background.

Manual Appointments added in ARCS include off-post medical appointments, scrimmage
and FTR appointments, and other appointments added by SRU Cadre.

-268-CUI



Soldier Recovery Unit (SRU) Module User Guide v.2.9.15

\
SOA")IERS

Celehdar '\ NoShows \ ERVists |\ Admisson History

Wl  Pagesi=|zs ~

End Time

= [
30 Jan 2023 14:45 15:45 1:00 WTU Social Work Office Pending sw Training
06 Feb 2023 14:45 15:45 1:00 WTU Social Work Office Pending sw Training i
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Appointments Screen Items

Label

Name Description
. Click the Appointments tab to manage appointments for
A Appointments tab ]
the Soldier.
Click the Calendar tab to view daily, weekly, or monthly
B Calendar tab .
calendar view.
Click the No Show tab to view a list of appointments the
C No Shows tab o
Soldier did not attend.
. Click the ER Visits tab to view a list of any emergency
D ER Visits tab o ]
room visits for Soldier.
£ Admission History |Click the Admission History tab to view admission inform-
tab ation for the Soldier.
Controls the date range for the selected grid. Defaults
are:
F Date range
* Appointments - 1 month in the future
¢ No Shows - 1 month in the past
G Exporticon Click the Excel icon to export the grid.
H Add icon Click the Add icon to add a manual appointment.
I Editicon Click the Edit icon to edit a manually added appointment.
i ) View series details. Delete Series function. Series cannot
J View Series Icon -~ o
be modified at this time.
View Appointment _ o _ ) .
K ) Click the View icon to view details for any appointment.
icon
] Click the Delete icon to delete a manually added appoint-
L Delete icon )
ment.

To view appointment details, click the view appointmenticon ' .

-270-CUI




Soldier Recovery Unit (SRU) Module User Guide v.2.9.15

1. The Appointment Details screen opens.

T2 View Appointment not in AHLTA/CHCS

Recurrence: WEEKLY status: Pending
Start Date: 26 Jan 2023 End Date: 26 Jan 2023
Start Time: 15:00 End Time: 16:00

Location: SRU Conference Room Facilitator: SSG Jones

Type: Counseling
Created By: Real 000 AdminReal Updated By: Real 000 AdminReal

Details: Please update goals prior to this meeting.

| Cance| |

NOTE: This view is read-only.

2. Click Cancel to return to the Appointments grid.

Edit Appointment

NOTE: You can only edit appointments entered manually into ARCS SRU, not appointments

pulled from AHLTA / CHCS.

To edit an appointment:

1. Click the Editicon D

2. The Edit Appointment Details screen opens.
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T Edit Appointment not in AHLTA/CHCS [}
Recurrence: WEEKLY * Status: | Pending -
*Date: | 02 February 2023 = *End Date: | 02 February 2023
* Start Time: | 1500 ()] * End Time: | 1500 C)
* Location: | SRy Conference Room * Facilitator: | 556 Robbies
R i<y d
Created By: Real, 000 AdminReal Updated By: Real, 000 AdminReal
Comments: ‘ o5 » - '_.)" iE iF = =

Please update goals prior to this meeting.

Words: 7 Characters; 43

Validate Conflicts Cance! Save

3. Select a Status from the list box.

NOTE: If you select “No Show” the No Show Reason fields become active below the appoint-

ment details. If saved, the No Show appointment will appear on the No Show tab.

4. Click Save to save the appointment or click Cancel to close the appointment without

saving any changes.

You can edit appointment details until the appointment date passes. Once the appointment

date passes:

* You can only edit the status (for 24 hours before it becomes read-only).
« If you set the status to “No Show,” the No Show reason and comments are editable

(for 24 hours before it becomes read-only).

NOTE: If you are editing an appointment that has already occurred, then only the Status and

Comments fields will be active. All other fields will be read-only.
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Delete Appointment

NOTE: You can only delete appointments entered manually into ARCS SRU, not appointments

retrieved from AHLTA/CHCS. Appointments that have already occurred in the past cannot be

deleted.

To delete an appointment:

1. Click the Delete icon g

2. The Delete Log dialog box opens.

Message from webpage i 5'

'el Are you sure that you want to Delete the record?

oK I Cancel

3. Click OK to delete the appointment or click Cancel to close the dialog box without
deleting.

Add Appointment

To add an appointment:

1. Clickthe Add icon &
2. The Add Appointment screen opens.
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I % Add Appointment not in AHLTA/CHCS B
t Recurrence: None - Status:
< SR

*Datet | 25 January 2023 = *End Date: | 35 january 2023
= * Start Time: o)} *End Time:

* Location: * Facilitator:

* Type: ¥

= Comments: | g _ - F - e

Words: 0 Characters: 0

| Validate Conflicts || Cancel || Save

4. Complete appointment fields.

NOTE: To schedule an appointment that occurred in the past, contact the ARCS Service Desk

for assistance.

5. Select Validate Conflicts to view potential conflicts on the Soldier's schedule. ARCS

will detect:
¢ CHCS appointments beginning before or during the listed time
¢ Manual appointments overlapping the listed time

NOTE: The Status will automatically be set to “Pending.”

5. Click Submit to add the appointment or click Cancel to return to the Appointments

screen without saving.
View, Edit or Delete Series
View Series Details

To view the details for a series appointment:
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1. Select the "Display Appointment Series Information" icon from the Appointments grid.

Soldiers
‘. Appointments w'\.‘ No Shows ‘\‘ ER Visits \'-\ Admission History 7'\
From: | 15 jan 2012 [E To:| 18Feb 2012 =
(+] | B
_I1_ _!_ |ﬂ __}_ .__N_ Page size: IES_'i Page1of 1, rows1to6of 6
Date/Time End Time Duration Clinic/Location Status Facilitator Type
|&E
B Iil fa 18 Jan 2019 10:00 11:00 1:00 Duty Desk Pending SGT Smith Other kil
= o] fo] 10 Jan 2019 10:00  11:00 1:00 Duty Desk Pending SGT Smith Other i)
@ = o] 20 Jan 2019 10:00 '11:00 1:00 Duty Desk Pending SGT Smith Other ”.-
E’T @ o 21Jan 2019 10:00 11:00 1:00 Duty Desk Pending SGT Smith Other i F
Ef ] o] 22 Jan 2019 10:00 11:00 1:00 Duty Desk Pending SGT Smith Other "
Eif - fa} 23 Jan 2010 10:00  11:00 1:00 Duty Desk Pending SGT Smith Other il
- x
Recurrence: DALY Status: Pending

Location: Duly Desk Series Start Date: 24 Jan 2019

Series End Date: 23 Jan 2019

....Facmla Sersmm et s ra e

Type: Other Appointment Time: 10:00
Selected Date: 18 Jan 2019

Deiete Series  Close

Delete Series Appointments
To delete appointments in a series

1. Select Delete Series from the series details popup.

al
X

Recurrence: DAILY Status: Pending

Location: Dufy Desk Series Start Date: 24 Jan 2019
Facilitator: SGT Smith Series End Date: 23 Jan 2019
: Other

Type Appointment Time: 10:00

Selected Date: 18 Jan 2019

2. Confirm the deletion by clicking OK.
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NOTE: Deleting a series will delete the appointment selected and all FUTURE appointments in

the series. Any appointments before the selected appointment will be unaffected.

Example: Deleting the series by opening the series for the 22 Jan appointment will delete
only 22 and 23 Jan.

[# ] 3] 18 Jan 2019 10:00  11:00 1:00 Duty Desk Kept SGT Smith Other d
-7| = 2] 19 Jan 2019 10:00 11:00 1:00 Duty Desk Kept SGT Smith Other "
':/\| o] 20Jan 2019 19:00  20:00 1:00 Duty Desk 2 Pending SGT Smith Other H
B @ g  213an201910:00 11:00 1:00 Duty Desk Pending SGT Smith Gther i
i IEl §  2271an201910:00 11:00 1:00 Duty Desk Pending SGT Smith Cther i
'_| 0 o] 23 Jan 2019 10:00 11:00 1:00 Duty Desk Pending SGT Smith Other w

NOTE: Editing a single appointment in a series will remove that appointment from the asso-

ciated series.

To edit an appointment in a series, follow instructions to Edit Appointment.

Multiple appointments in a series cannot currently be edited. To change the series, delete
the series at the point of the change and create a new series.

Use the Calendar tab to view scheduled appointment for Soldiers assigned to youin a
monthly and weekly view. Manage appointments at the group level.
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Soldiers
Aoponments | Calendar | NoShows | ERVists | Admisson Histoy
Py 312712022 - 4/2/2022 oy [

View No Shows

No Show appointments are appointments with a status of “No Show.” You can view these
from the No Shows tab. To log a No-Show, return to the Appointments tab and edit to reflect
the "No-Show" status (see: Edit Appointment).

Soldiers
| Appoirtmertz || No Shows ER Visits Admiszion Histary
From: | 13 Dec 2017 T To:|191=n 2018 &
WERTY
TR YN Page sizer 25 v Pag=1ofl rows Lio2of2
Date/Time Duration Clinic/Location Status Facilitator Type Reason Action
B T T T I
| | | | |
= 31 Dec 2017 1:30 ‘Washing Mo Shaw s Ciinedhng Foraat Counseled i}
= 08:00 h Hospital Center finiadie i orge Soldier 3
Counseled
- 31 Dec 2017 .oq D€ Trauma i T Education - Decided not to. Soldier on =]
< 14 109 conter Yo Bhaw Hiaradith Class ao cancelation =
procedures

1. Click the Edit icon D to edit the reason, action, or comments.

NOTE: A No Show Reason, Action, and Comments may be added for all appointments, includ-

ing those pulled from AHLTA/CHCS.

2. The Edit Appointment Details screen opens.
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T3 Edit Appointment not in AHLTA/CHCS

Recurrence: WEEKLY

* Date: | 26 January 2023 ]|
* StartTime: 1500 | (O
* Location: | SRU Canference Room
R Coureling )

Created By: Real, 000 AdminReal

* Status: | -
*End Date: | 75 January 2023

*End Time: | 1500 G)

* Facilitator: | 555G Jones

Updated By: Real, 000 AdminReal

Comments: ‘ o

- @Fr| =

Please update goals prior to this meeting.

Words: 7 Characters: 43

No Show Reason

* Reason: | Forgot

-

*Action: | Counseled Soldier

Comments: ‘ o5 g .

A SRR

Forgot this appointment |

Words: 3 Characters: 25

s || Caneel || Save |

Click Save to save the No Show reason or click Cancel to return to the No Shows tab

without saving.

View ER Visits

Emergency Room (ER) visits are added in AHLTA/CHCS. This tab is read-only in the SRU

module.

Soldiers
‘ Appointments A No Shows ER Visits »“ Admission History
RER
2] Pagesi=(2s < Page 1 of 1, rows 1o Lof 1
MTF Status Facilitator Date/Time Type
| B
BROOKE ARMY MEDICAL % &
CENTER KEPT 22 Sep 2017 14:30 EROOM
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View Admission History

Hospital admissions are added in AHLTA/CHCS. This tab is read-only in the SRU module.

Soldiers
Appointments '\ NoShows '\ ERVists | Admission History '
[
Location Admission Ward Admission Date/Time Discharge Date/Time
| BA 2T 5ICU BROOKE ARMY MEDICAL CENTER 11 Nov 2016 19:13 13 Sep 2017 11:01

Case Logs

Use the Case Log screen to view consolidated case log entries. Case logs are updated by
the system automatically at various points in the SRU life cycle. You can also manually add
entries to the case log.

CASE LOG A Pprint
(c I+ B B
Date Added Added By Type Text Delete
%
Q [# 313an2024 Ccase Log File attached by Real, 000 AdminReal on 31 Jan 2024 Fils Name: Other Goal Sefting
B a1z o6 Loy |FIESIEAISIby Roe 000 AeRsal o 3116 2024 FI N EQSA90 Dors Pl PFY
313am 2024 T
2 -
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Case Log Screen Items

Label

Name Description
A Print icon Click print to print the Case Log grid.
Click the export icon to export the grid to a Microsoft
B Export Icon
Excel or PDF Document.
Add Case Log ) )
C _ Click the Add icon to add a case log entry
Entry icon
Edit Case Log Entry| o ]
D ] Click the Edit icon to edit a case log entry
icon
Date Added hyper- ) ) i i
E —I' . Click a Creation Date hyperlink to view a case log entry
in
Delete Case Log ] ]
F _ Click the Delete icon to delete a case log entry
Entry icon

NOTE: Manually added logs can be edited or deleted for up to 24 hours after creation by the per-

son who created the entry.

To add a case log entry:

1 Click the Add icon &,
2. The Add Log Entry dialog box opens.

-280-CUI




Soldier Recovery Unit (SRU) Module User Guide v.2.9.15

D Add Log Entry x

Details: a~b/: e S' ==

Words: 0 Characters: 0 4

3. Enter comments for the log entry in the Comments field.
4. Click Submitto add the log entry or click Cancel to close the dialog box without sav-

ing.
Edit Case Log Entry

To edit a case log entry:

1. Click the Editicon # to the left of the log entry.
2. The Edit Log Entry dialog box opens.

D Log Entry Details X

Created Date: 02 Feb 2024
Added by: Real, 000 AdminReal

Y| v A | Sy FEEZ S

Details:

Intake Comments: Ms. Jones mentioned that Soldier has been acting depressed the last couple of
weeks. |

Words: 16 Characters: 102 4

ClDSE m

-281-CUI



Soldier Recovery Unit (SRU) Module User Guide v.2.9.15

3. Make any changes to the log entry.
4. Click Save to save the changes or click Close to close the dialog box without saving
the changes.

View Case Log Entry
To view a case log entry:

1. Click on the Date Added hyperlink for the entry.
2. The Log Entry Details dialog box opens.

Log Entry Details
Created Date: 20 Mar 2012
Added by: Ulrich, Kim

Details: Intake Comments: Mrs. Jones mentioned that Tim has been acting depressed the last couple weeks.

3. Click the Close hyperlink to close the dialog box.
Delete Case Log Entry

To delete a case log:

1. Click the Delete icon ! tothe right of the log entry.
2. The Delete Log dialog box opens.

Message from webpage i x|

§| Are you sure that you want to Delete the record?

Ok I Cancel
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3. Click OK to delete the case log entry or click Cancel to close the dialog box without
deleting.

Use the Attachments screen to attach documents to a Soldier’s case as a reference for your-

self and other users to track and view information related to that Soldier’s case.

NOTE: Attachments added through Action Items and Transition Tracker Checklist Items will

also be shown in the case attachment list.

Attachments Screen Items

Label Name Description
) Click the Add icon to add a new attachment. This adds
A Add Attachment icon )
a case log entry in the case log.
B Edit Attachment icon |Click the Edit icon to edit the attachment details
View Attachment ) ) . . .
C _ ] Click the View hyperlink to view the attachment details
Details hyperlink
b View PDF Attach- Click the View PDF icon to view the attachmentin a
ment icon pop-up.
_ _ Click the file name hyperlink to download the attach-
E File Name hyperlink
I ment
Associated ltem _ , ) . . .
F ] Click the associated item hyperlink to view the item.
hyperlink
Archive Attachment ) )
G ] Click the Delete icon to delete the attachment
icon

To edit an attachment;

%

1. Click the Editicon L= to the left of the attachment.

2. The Edit Attachment window opens.
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3. Make any changes.
4. Click Save to save the attachment or click Cancel to close the window without sav-

ing.
View Attachment Details

To view details for any attachment:

1. Click the View hyperlink:
2. The Attachment Details window opens.

Attachment Details

File Name: Resume
Document Type: Resume

Document Date: 10 Jan 2011

Comments: -

3. Click the Close hyperlink to close the window.
View PDF Attachment

To view the PDF in a pop-up window:

=
1. Click the icon

2. The View PDF window opens
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RY UNIT

@ARCS =

NAME SRU SRU PHASE

& & | Automatic Width

20DID. €O/ PLT/SAD STATUS

WERS Document PDF

© st

e —

w [ <[ ] eeos seei 23 =
Category

[ B @ Cer/Transiion
B (3 Barracks Inspection
§  CER/Transition

[& Other
¥H [ Ccer/ransition

B [ Barracks Inspection

RS APPOINTMENTS ASSESSMENTS ACTIONITEMS CSP  REPORTS USERS

T
Pri
®
Page 1 of 1, rows 1t 6 of 6
Added On ¥ Associated Item
103_Riley 06 Feb 2024 Case L |
AdthinReal 31 Jan 2024 Action Item
AddinReal 31 Jan 2024 Action Item
AddinReal 04 Jan 2024 Action Ttem
AdpinReal 22 Jun 2021 Action Ttem
AdhinReal 22 Jun 2021 Action Item

3. Select the X icon to close the window

D View PDF

4 4 1 of 1 L S, ® | Automatic Width

I WERS Document PDF

Download Attachment
To download an attachment;

1. Click the file name hyperlink.
2. The File Download dialog box opens.
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£

Do you want to open or save this file?

ﬁ'—. Mame: Resume.pdf
ﬁl Type: Adobe Acrobat Document, 30. 1KB
From: awcts.inforeliance.com

Open Save [ Cancd |

& b While files from the Intemet can be useful, some files can potentially
@ ham your computer. if you do not trust the source, do not open or
save this file. What's the risk?

3. Click Open to open the attachment, Save to save the file to another location (e.g.,
hard drive), or Cancel to stop the download.

Archive Attachment

To archive an attachment:

1. Click the Delete icon g to the right of the attachment.

2. The Delete Attachment dialog box opens.

[T Delete Attachment X

Are you sure that you want to Delete the
® "Work Conditicning Log' attachment created
on 29 Mar 20247

m Cancel

3. Click OK to delete the attachment or click Cancel to return to the Attachment screen.

NOTE: To permanently delete a file from a Soldier's case, please submit a ticket to the ARCS

service desk.

Service Information

The Service Information screen has seven tabs:
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Each of these tabs is read-only, and is populated from the authoritative source.

Personnel Tab

Use the Personnel tab to view Soldier personnel data from IPPS-A1. Click on a hyperlink to
view a different screen on the tab.

Personnel Casuzly

MODS VB

TSGL

Basic Personnel Data Millar; Service Dats Awards [

[ Locations Action Data / Clearance / Insurance O

upatien / Skills Education / Certification:

Basic Personnel Data

First Name: RoN WMiddie Initial
Last Name: Arrington Suffix
Rank: Major Effective Date of Rank- 25 NoV 2008
MPC: ENLISTED Age: 42
Gender. Male Date of Bith: 08 Aug 1980

Race. Asian, Black or African American

Ethnic Graup Code:

Army Gompanent (Current): ACTIVE ARMY

Home of Record:
Primary Oceupation
Physical Profile:
Physical Exam Date:
Marital Status:

Number of Dependent Adulls:

Married
Not Available

Religious Denamination
DODID:

SSN:

Country of Cilizenship.
Primary Language

Physical Gategary.

Mantal Status Date

Number of Dependent Children

171044026
e = 4008

20 Dec 1999
Not Available

Spouse Data
State of Birth:

Country of Citizenship:
SSM.

Component

Country of Birth

Sevice,

MPC

Assignment Considerations

TIntegrated Personnel and Pay System - Army
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Personnel Tab Hyperlinks

Assignments/
Locations

Name Description
Basic Per- This screen displays Basic Personnel Data, Spouse Data, and Assign-
sonnel Data |ment Considerations sections.
Military Ser- | This screen displays Military Service Data and Military Duty Status sec-
vice Data tions.
Awards /

This screen displays Awards, Assignments, Deployments, and Mobil-
izations sections.

Action Data/

This screen displays Major Personnel Action Data; Major Personnel
Flag Action Data; Security Clearance Data; and Survivor Benefit, Life

Certifications

(.

Clearance/ L .

Insurance, and Defense Enroliment Eligibility Reporting System
Insurance ]

(DEERS) Status Data sections.
Occupation/ |This screen displays the Montgomery Gl Bill (MGIB) data, Occu-
Skills pational Data, Additional Skills, and Special Skills sections.
Education/ This screen contains the Education Levels, Degrees, Military Edu-

cation, Military Courses, and Professional Certifications sections.

Use the Casualty tab to view the Defense Casualty Information Processing System (DCIPS)
Casualty Data Summary.

]
=
=

=

Service Information
TRANSPROC

Personnel i Casualty '\ WTU MEE \ PDCAPS ePEB TSGL

DCIPS Casualty Data Summary

Incident Date of Incident Conflict Type Operation Incident

566045 12 Mar 2015

Click on an Incident Code hyperlink to view casualty information.

Use the MODS tab to view Soldier information from MODS, including Patient Information,
Patient Record, Patient Status, Case Manager Information, Line of Duty Investigation
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Information, UIC Data, Orders Information, Medical Information, and Gaining Information
sections.

i

| BOT; A 1] w3 s A

LL PRI, Hiavsarson |

Spldler Data from MODS

Fatient Information
Fmccer Bfue sormest Pafiant Stafuc OFF MISTALLATION REMCTE 8T MLSE]

Duts Lagd Upceisa: Migsion: O AEmioe RSl FRERDEY

iRankC LT

Patlent Record
Profils:

Bbari Deler == o 3ma Comsakrcoant Levss End
L3

Cnioal Btari Dedec &5 2 2213 Trizans Frie Ramaodec T

Injury Decoripfion
Patient Status
Dapicysd o Theatar: ¥ Treaisd in Thestar: &

T Wmedemaster v T FasmonEntregwTie weowas
Projectsd Rsisace from Agbual Anisacs from Active
Aptive Duty: Dty

"Rnason Rslaacec from Ackve
Dty

Transfernd 1o CEWTLE ¥

Cazz Manager Information

Line of Duty Investgation Information
LOO Type: HFSRMAL LOD Detoreninafion: ™
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MEB? Tab

Use the MEB tab to view MEB information, including MEB Soldier Status, Medical Actions,
Physical Evaluation Board Liaison Officer (PEBLO) Actions, Unit/ Soldier Actions, and Phys-
ical Evaluation Board sections.

Service Information Erint
| Personnal '. Caspalty. |\ WU | MEE |, PDCAPS '. ePEz TRANSPROC T5GU
Medical Evaluation Board({MEB) a
|MEB Soldier Status
| Deployed: Assigned PEBLO-
T e e e e I o s
....................... e == e i ey e

Medical Actions

Date of Physician's

Physical Exam Completed:
Notification of MEE Action:

Consultation Required: Consultation Dates:
Date of MEE Physician Diate Physician Dictated MEB
Appointment: Narrative Summary:
PEBLO Actions
Date of Initial PEBLO Date Signed MEE Returned
Counseling: to PEBLO:
Date MEE wiSignatures of Date Patient Counseled on
Approving Authority MEB:
Retumed to PEBLO:
Date MEE Appeal Returned Date MEE Stopped ! Pending
of PEBLO by MEB Approving Optimal Treatment:
Authority:
MEE Recommendation Date Appeal Filed:
Appealed:

Unit / Soldier Actions

Date Commander Notified of
MEE Action:

Physical Evaluation Board
Mate MER Farwarded tn PFR-

PEB2 Tab

Use the PEB tab to view PEB information, including Case Data, and Board Data sections.

1Medical Evaluation Board
2physical Evaluation Board
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o
B
£

Service Information
I Perzonnzl Casualy % WTU MEE. PDCAPS | ePEB TRANSPROC TEGU

Physical Disability Evaluation Board Data (PEB)

Case Data
Soldier Name: Cieloszyk, Gasion
Flhsw‘us Tia i ey T R R casecreatmnnategg:eh;;.1
MTF Name: Ft. Somewhers Case Status: Closad
Final Result: F Percentage: 10
Final Result Diate: 02 F=b 2011 TDRL Re-Exam Date: 03 Feb 2011
Board Data
Board Date Board Disposition Dhs=bility % Final Result Result Date
01 Jan 2012 T i F 03 Feb 2011

Click on a Board Date hyperlink to view the PEB Details screen.
TRANSPROC! Tab

Use the TRANSPROC tab to view Military Personnel Transition Point Processing System
(TRANSPROC) data.

Service Information it
Persannsl Casualty WTU MEB POICARS £°EE | TRANSPROC | TSGU
TRANSPROC -
_— . o Separation Separation Separation . - . = =
Component Medify Date Stbemit Date ReEied Effective Date Location Disposition Order Print Date
RESERVE 05 Sep 2000 WALTER REED

NOTE: TRANSPROC information dated later than 2014 is not available at this time.

TSGLIZ Tab

Use the TSGLI tab to view Traumatic Servicemember's Group Life Insurance (TSGLI) claims
data.

IMilitary Personnel Transition Point Processing System
2Traumatic Servicemember's Group Life Insurance
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EXTERNAL DATA

Personnel* | Casualty |\ MODS \ MEB '\ PEB '\ ePeb |\ TRANSPROC | TSGLI

TSGLI Claims

NOTE: ARCS does not have an operational data interface with TSGLI at this time.
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Career and Education Readiness (CER)

The CER page allows for the tracking of the Soldier’s career and educational goals, chal-

lenges, and action items related to their transition.

NOTE: CER is not available until the Phase One Goal Setting is completed in the Goal Setting /

Scrimmage section.

About Career and Education Readiness (CER)

The CER functionality in ARCS SRU supports the Career domain of the Recovery Care Plan

(RCP). It provides consolidated views of each Soldier's progression through the CER pro-

gram.

CER functionality includes:

CER Summary

Prep Activities (Employment Prep and OT Prep)
Remain in the Army Work Assignment (RIAWA)
Education & Training

Internship

Other Career (Apprenticeship and Entrepreneurship)
Alternate Activity

Exit Interview

Transition Coordinator Dashboard

The Transition Coordinator Dashboard displays all Soldiers assigned to the user in the TC

role.

-293-CUI



Soldier Recovery Unit (SRU) Module User Guide v.2.9.15

Eligible
% 2nd P 28 P Add Add
HIGUERA, ADRIAN  2nd 15 Add Add
PETRIE, PAUL 2nd @ 0 Add +
VEST, JORDAN 2nd « 17 o v
WINFREE, JEFFREY  2nd o 38 Add Add
HOVEY, MATTHEW  2nd Add Add
RIDDLE, SHANNON ~ 2nd < v v

Cases with any of the following conditions will display:

« Eligibility Status is Amber or Red
e Days Since Eligible

¢ Participation Status is Amber or Red

* VR&E 1-on-1 Counseling is not complete
¢ Education & Employment Initiative (E2I) Referral is not complete

The clicking on the Soldier name hyperlink will take the user to the CER page in the Soldier's
case.
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CER Eliqgibility and Participation

Icon

Definition

Eligibility Status

Participation

Status

Not Applicable

» Phase One Goal Setting is not
complete

Phase One
Goal Setting
is not com-
plete
Soldier is
CER Ine-
ligible (less
than 75
days)
Soldier is
Long Term
Ineligible

Requirement is
complete

« Soldieris CER Eligible

e Soldieris Ineligible (30 days or
less) - M2 and CDR have
entered eligibility information

e Soldieris Long-Term Ineligible

Soldier is par
ticipating in
an activity
thatis
greater than
30 days from
ending
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Icon

Definition

Eligibility Status

Participation

Status

Proactive actions
can be taken to
remain compliant

¢ M2 and/or CDR eligibility is not
yet determined and Phase
One Goal Setting was com-
pleted within the last week

e Soldier is Ineligible for greater
than 30 days and less than or
equal to 60 days (Not iden-
tified Long-Term Ineligible)

Action: M2/C2 Update eligibility,
change eligibility comments, or
establish Long-Term Ineligibility

Soldier is
Pending
Placement
(expires after
30 days)
Soldier has
an activity
ending in
less than or
equal to 30
days

Action: Establish
follow-on CER
activity
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Icon

Definition

Eligibility Status

Participation

Status

The established
requirement for
compliance has
passed. Action is
required.

» M2 and/or CDR eligibility is not
yet determined and Phase
One Goal Setting was com-
pleted more than one week
ago

» Soldier s Ineligible for greater
than 60 days

Action: M2/C2 Update eligibility,
change eligibility comments, or
establish Long-Term Ineligibility

Soldier is not
participating
in any activ-

ity

e Completed
CSP Job
Placement
Information
is missing

e Soldieris
non-com-
pliant with
CER pro-
gram

Action: Establish
CER activity or
update CSP Job
Placement for com-
pleted CSP activity
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VR&E and E2I
Icon Definition VR&E 1-on-1 E2l Referral
_  Education &
Hyperlink text opens data VR&E 1-on-1
_ Employment
entry pop-up Counseling o
Initiative
Cell background turns red dates are
Add ) (E2l) Referral
- when the case has been blank in o
. activity in
open 90 days or more with Employment
Employment
no data entry Prep _
Prep is blank
Start Date for
. « Start Date for
Hyperlink text opens data VR&E 1-on-1
o E2l Referral
entry pop-up Counseling is _
is today or
A new date can be chosen today or later lat
ater
Pendin in the pop-up OR
e Cell background turns red OR
when the case has been End Date for
» End Date for
open 90 days or more and VR&E 1-on-1
o o E2l Referral
the activity is not complete Counseling is _
is after today
after today
The end date
for VR&E e The end date
v o One on One forE2lis
Activity is complete o
Counseling is today or
today or earlier
earlier

NOTE: VR&E and E2l pop up windows allow one date. This date will be entered into the Start

and End Date fields on the employment Prep page.

The main page of the CER function displays a summary of the Soldier's CER activity.
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Case Summary CER Attach
Ry Summary | PrepAdtivity \ RIAWA | Education&Training \ Intemship \ OtherCareer '\ Alternate Activity \ Exitinterview \
Assignment gibility Status: il Particip Status: Not Participating Key:
Soldier / Relationship RIAWA ® —
Information M2 COR Education and Training ® 9 e
Goal Setting / Scrimmage P ® @) Inefigile
Risk Assessment [ Undate Engibility | ey ® Unverified Eligibilty
Self-Assessment ) Eligible Participating
Chack for Non-Compliance Etrentehedrship ® @) Efiglble Partcipating
Action Plan Ahternate Activity ® Eligible / Non-participating

Appointments Pending Placement:|___—+] (%) Insligivle

Case Logs

Attachments

Associated Self-Assessment Categories Key:
Service Information

= Category Current Assessment Open Action Ttems Action Required? (2) Not Assessed
- Education & Lo

LR BT, (=) Moderate-Low/Guarded
Other Cases Werk Plan

@ Moderate/Elevated

CAREER Challenges, Action Statements & Goals

The summary screen displays the Soldier's CER Eligibility Status, Participation Status, Asso-
ciated Self-Assessment Categories, Challenges, Actions Statements & Goals, and Log
Entries.

Eligibility Status

Eligibility is based on two decisions, Medical Management (M2) and the Commander (CDR).
The status of the eligibility is show in the bubbles next to M2 and CDR under eligibility status.

LEligil:pilityr Status: Eligible
M2 ;\é) CDR .r'@_‘;

[ update Eligibility |

Check for Non-Compliance

The eligibility keys show the status of the Soldier's CER. The top half of the Key shows the
eligibility indicators and the bottom half shows the participation indicators.
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Key:

(E ) Eligible
(1) Mot Eligible

Unverified Eligibility

&/ | Eligitle Participating

Eligible / Non-participating

%) ineligible
Eligibility Status
Status Description
Eliaibl M2 and CDR have both determined the Soldier is Eligible to par-
igible
g ticipate in CER activities.
o M2 or CDR (or both) have determined the Soldier is Not Eligible
Not Eligible . _ .
to participate in CER activities.
Unverified Eligibility No eligibility determination has been recorded for the Soldier.

Displays in the bubble as Not Eligible. Company and Battalion

o Commanders have both selected the Long Term Ineligibility
LTI (Long Term Ineligible) o ) . o
check box indicating the Soldier will not be eligible for at least 90

days.

Eligibility cannot be determined for Soldiers in Evaluation or RM2 phases.

Eligibility for CER activity is based upon two distinct evaluations made by Medical Man-
agement (M2) and the CDR (SRU Commander).

¢ The M2 (documented by the NCM) evaPhaseluation must conclude that the Soldier
is medically, emotionally and physically ready to participate in CER activity
while continuing medical treatment.
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