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» The Commander’s evaluation (documented by the SL) must conclude that the Sol-
dier demonstrates the initiative and self-discipline required to participate in a
CER activity.

The Update Eligibility button is enabled when:

Eligibility Status: Ineligible

CDR

A

LI Check for Mon-Compliance

m2
| Update Eligibility

1. Phase One Goal Setting is completed

2. Soldier SRU Phase is: Complex Care, Veteran Track, or RTD Track (If SRU Phase is
incorrect, please contact the Program Analyst for correction)

3. The Non-Complicance box is unchecked

Summary Prep Activity RIAWA

Eligibility Status: Ineligible

M2 CDR

| Update Eligibility

|| Check for Mon-Compliance

To update the eligibility status, M2 and the CDR click the Update Eligibility button. This
brings up the Update Eligibility Status screen.
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Update Eligibility Status

Eligibility for CER activity is based upon two distinct evaluations made by Medical Management {M2) and the WTU
Commander.

The M2 evaluation must conclude that the Soldier is medically, emotionally and physically ready to participate in
CER activity while continuing medical treatment.

The Commander's evaluation must conclude that the Soldier demonstrates the initiative and self-disciple required
to participate in a CER activity.

When appropriate, the Nurse Case Manager (NCM) shall select one of the following:

= M2 has determined is ready to participate in CER activity
M2 has determined is NOT ready to participate in CER activity {add 'Comments’)
Comments:
By - - B 7 O %

Enter comments

When appropriate, the Sguad Leader (5L} shall select one of the following:

& WTU Commander has determined is ready to participate in CER activity

¢ WTU Commander has determined is NOT ready to participate in CER activity (add

'Comments’)
Comments:
By - - B 7 O %

Enter comments|

Cancel (. submit |

The NCM and SL select the appropriate determination by clicking on the radio button next to
the selection. Comments are required if the determination is that the Soldier is not ready to
participate in CER activity. Click Save to record the information or Cancel to discard.

Note: If the Soldier is deemed ineligible by either M2 or the CDR, CER functionality is limited.

Only the CER Summary, Prep Activities, and Exit Interview tabs will be active until the Soldier is

eligible to participate in CER.

Long Term Ineligibility can be set for Soldiers that cannot participate in CER activitiesfor at
least 90 days due to medical or administrative reasons. In order to set Long Term Ineligibility
status, the SRU Commander must determine that the Soldier cannot participate in CER activ-
ities.

To set long term ineligibility, the Soldier’s eligibility status must be set to Not Ready (either
M2 or SRU Commander), with comments entered, and submitted. Once a Soldier is Not
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Eligible, the Update Eligibility Status page is accessed again to display the Long Term Ine-
ligibility option. Once one or both Long Term Ineligibility check boxes are submitted, the Sol-
dier will be Long Term Ineligible. These changes can only be made by the Soldier's
assigned SL, CO CDR and/or BN CDR.

Update Eligibility Status

Eligibility for CER activity is based upon two distinct evaluations made by Medical Management (M2} and the
WTU Commander.

The M2 evaluation must conclude that the Soldier is medically, emotionally and physically ready to participate in
CER activity while continuing medical treatment.

The Commander's evaluation must conclude that the Soldier demonstrates the initiative and self-disciple
required to participate in a CER activity.

When appropriate, the Nurse Case Manager (NCM) shall select one of the following:
© M2 has determined is ready to participate in CER activity
@® M2 has determined s NOT ready to participate in CER activity (add 'Comments’)
* Comments: Required
$ Al 9. o B L U T =

Enter comments

'.
«| | &

When appropriate, the Squad Leader (5L) shall select one of the following:
¢ WTU Commander has determined is ready to participate in CER activity

& WTU Commander has determined is NOT ready to participate in CER activity (add "Comments')
* Comments: Required
b2l M- B O Y ~

Enter comments

3] |__'|d

Long Term Ineligibility- Soldiers may be determined long term ineligible from CER participation if they meet the
following criteria; M2- The M2 IDT determines that the Soldier has a medical prognosis that will not resolve
during the Soldiers projected stay in the WTU in order to allow them to participate in CER. This must be
annotated by the NCM, and approved by the CO CDR and the BN CDR, or the MTF CDR for separate companies.
CDR- The CDR has determined that the Soldier is unable to participate in CER due to administrative actions that
restrict participation for at least 90 days. CDR must update eligibility within 20 days. This must be annotated by
the 5L and approved by the BN CDR or the MTF CDR for separate companies.

BN CDR:

¥ Long Term Ineligibility COCDR: = Long Term Ineligibility

Cancel [ submit

Emails to Cadre requesting updates to CER eligibility (every 30 days) are disabled when the
Soldier is Long-Term Ineligible.

To change the Soldier’s status back from Long Term Ineligible to Eligible, remove the check
marks from both BN CDR and CO CDR and Submit. Then reopen the eligibility page and
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change the radio button to SRU Commander has determined that [Soldier Name] is ready to
participate in CER activity."

NOTE: Returning a Soldier to eligible status is a 2 step process. The radio button is not activ-

ated until the system processes the removal of long-term ineligibility.

The non-compliance indicator allows ARCS to track Soldiers who are eligible for CER, but
refuse to participate in the program.

NOTE: The Transition Coordinator, Platoon Sergeant, Squad Leader and System Administrator

can control the non-compliance indicator. All other users have view-only permissions.

To identify a Soldier eligible for CER as non-compliant with the CER program:

1. Selectthe Check for Non-Compliance box.

Eligibility Status: Eligible

M2 \-_E‘. COR (B
[ update Engibitity |
heckfnrN:Jn—CDmpIiance

2. Enter areason explaining the situation in the text box and select OK to save.
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Non-Compliance Reason ]
* NonCompliance Reason: e
P e B |
| Soldier refuses to participate in any CER activity, Multiple options have been presented, but the

Soldier continues to ignore all recommendations related to the transition process.|

Cancel |_. Ok |

Marking a Soldier as Non-Compliant will:

» Change the Soldier's Participation Status to Non-Compliant on the CER Summary
page.

¢ Send email notifications regarding the non-compliance to the Soldier's Chain of Com-
mand.

* Immediately close all active CER activities. The Completed Date will be today's date.

» Prevent logging any additional CER activities.

e Enteralog Entry in Case Logs.

View Non-Compliance Reason

To view the reason for non-compliance with CER select the "View Non-Compliance Reason"
link.

Remove Non-Compliance Indicator

To remove the non-compliance indicator from the Soldier's record, remove the check from
box next to View Non-Compliance Reason.

-305-CUI



Soldier Recovery Unit (SRU) Module User Guide v.2.9.15

Eligibility Status: Eligible

[ update Eiigibility |

@-’iew Non-Compliance Reason

Removing the check will:

» Change Participation Status to Not Participating (until an activity is added in one of
the CER tabs).

* Remove the Non-compliance reason from the Soldier's case.

« Allow selection of a Pending Placement reason.

» Allow new CER activities to be added.

e Enteralog Entry in Case Logs.

Pending Placement provides a 30-day grace period for placing a Soldier in a CER activity. It
is used when a Soldier becomes eligible and when the Soldier completes a CER activity and
requires placement in a follow-on activity.

» Soldier becomes eligible: When a Soldier becomes eligible for CER (M2 and CDR),
ARCS automatically sets the participation status to Pending Placement for 30 days.
The Pending Placement Reason field will be blank unless the assigned Transition
Coordinator selects a reason.

« Soldier completes a CER activity: Once an activity has ended and a Soldier is Not
Participating, the assigned Transition Coordinator can manually set the status to Pend-
ing Placement by selecting a reason from the drop down.

After 30 days pending placement, the participation status is automatically set to Not Par-
ticipating. If the Soldier will be pending for greater than 30 days, an alternate activity should
be selected.

NOTE: Soldiers in Pending Placement status are counted as "Participating" in system reports.
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Participation Status

The Participation Status section shows which areas the Soldier is: Eligible Participating, Eli-
gible/Non-participating or Ineligible.

Participation Status: Participating
RIAWA

Education and Training @
Internship

Apprenticeship

Entrepreneurship

Alternate Activity

Pending Placement: | v

The lower half of the Key displays status indicators.

Key:

(E ) Eligitle
1) Mot Eligible

Unwverified Eligikility

&) Eligible Participsting
Eligible / Non-participating

3 Inetigisie
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Participation Status

Participation .
Description
Status
1. Eligibility is unverified
2. NCM or CDR has Soldier listed as ineligible for CER
3. Soldier is marked Non-Compliant
No CER activities can be logged in RIAWA, Education and Training, Intern-
N ship, Other Career, or Alternate Activity. Information on these tabs is read
Ineligible only.
NOTE: Making a Soldier Ineligible will automatically close any open CER
activities in the categories listed above with an end date = date of ineligib-
ility.
Soldier is Eligible for CER and has current activity in one of the listed cat-
egories.
Eligible Par- o
L Current activity:
ticipating
o Start Date is today or before AND
e Has no End Date, or an End Date of today or later
. 1. Soldieris Eligible for CER and is not currently (as of today) par-
Eligible / Non- o ]
L ticipating in the listed category.
participating o ] ) o
2. Soldieris Pending Placement in a CER activity.

This section of the summary shows Self-Assessment categories that apply to the CER
functionality. There are two links in this table.

» Clicking on any of the links in the Category column displays the latest Self-Assess-
ment Summary page for the Soldier. Click the Back button on the browser to return
to the CER Summary page.

e Clicking alink in the Open Action Items column displays the Soldier’'s Action ltems
page. Click the Back button on the browser to return to the CER Summary page.
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Associated Self-Assessment Categories
Category Current Assessment Prigmty Dipen Action fiems Action Reguired?
Ediucation a' Loww i}
Employment e Low a
Wiork Plan e Low a

The following key is used for the Current Assessment column.

Key:

e Low

@ Moderate-Low/Guarded
e Moderate/Elevated

NOTE: Self Assessments are Green, Amber, or Red.

CAREER Challenges, Action Statements and Goals

This provides a summary of Challenges, Action Statements and Goals that the Soldier has
entered related to the Career domain of the RCP. This allows authorized users of the CER

functionality to edit and update the information.

NOTE: New Challenges can only be added through the Goal Setting/Scrimmage section of the

case or the Soldier Module.

CAREER Challenges, Action Statements & Goals I}

Challenge

» Edit Don't have a job for transition.
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Click Edit to change the Challenge text.

[ @ Don't have a job for transition.
Don't have a job for transition.

Cancel | Save:|

Click the arrow * next to the challenge to display Sub-Goals and Action Statements. Sub-

Goals and Action statements can be created, viewed and managed from the CER screen.

CAREER Challenges, Action Statements & Goals L\\»
Chalienge
O Edit Don't have a job for transition.

CAREER Challenges, Action Statements & Goals
4 dit Don't have a job for transition.

0 Add Action Statement

Action Statement

Status Selected Months Added ~
=t 5 s L 1 o of
Edit ;::T at least 5 versions of Cover Letter by the end of i APR 05 Jan 2017
Register for at least 1 prafessional development
Edit course to increase marketability by the end of In Progress MAR 05 Jan 2017
March.
o Prepare federal resume by the end of Feb. and enter -
s information in USA Jobs, i Eress P G

@ Add End State (Sub-Goal)

For more information on creating and managing challenges, sub-goals and action state-
ments, see Goal Setting.

Log Entries

The Log Entries section displays a record of all the actions taken in CER for the selected

case. Page Size selects the number of log items to show per page (10 to 50) and the arrow
controls allow you to change pages.
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(+] | B B
fiare M Pagesize|25 ~| Page 10f 1, rows 110 17 6 17

Date Added Added By Type Text

21 Feb 2020 25,0t CER_LOG CER Exitinterview Updated

21 Feb 2020 _25, 0t CER_LOG CER Exitinterview Updated

14 Nov 2019 _25, 0t CER_LOG CER OT Preparation Updated ACAP_5CCSF2

14 Nov 2019 _25, 0t CER_LOG CER OT Preparafion Updaied ACAP_2CPIGS

13 Nov 2019 Psg, Belvoir Cc CER_LOG CER RIAWA Activities closed due to change in status. Total activities closed: 1

Add CER Log

All log notes added through the CER Summary page will be labeled as "CER" logs and will
also display in the Case Logs page.

To add a log note from the CER Summary page:

1. Clickthe Add & icon.
2. Enterthe log text in the Add Log Entry Details text box.

@‘)Adé Log Entry B

Details: !? 9 -

Fo =

interests and goals|

Words: 19 Characters: 124

Cancel  (Submit |

3. Click Submit to save the log, or Cancel to close the window without saving.
Prep Activities

After selecting CER, click on the Prep Activities tab. The Prep Activities tab provides access
to the Employment and OT Prep sections of the CER.
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Summary Prep Activity RIAWA '\ Education & Training "\ Internship Other Career \ Alternate Activity ' Exit Interview

Employment Prep " OT Prep Y,

Employment Prep

Employment Prep allows the user to record a variety of preparatory activities in ARCS SRU.

Permissions: Transition Coordinator assigned to the Soldier

Click on the Editicon EI to enter or edit information for each task. This will open the Edit

Employment Prep window.
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Edit Employment Prep Activity

Employment Preparation

Start Date:

End Date: |

02 Feb 2017

02 Feb

One day event ¥

Did not complete |

Activity: Attended Resume Class

Cancel [ saye |

Enter the Start Date using the date picker. If the activity occurred on a single day, use the
One day event check box to quickly auto-fill the End Date.

Click Save to record the information or Cancel to discard.

OoT! Prep

Permissions - Any user with the Occupational Therapist role at the Soldier's SRU

1. Selectthe OT Prep sub-tab.

CER Attach

Summery | PrepActivity |\ RIAWA ' Educstion & Training N internship ' OtherCareer ' Alternate Activity ' Exit Interview

Employment Prep OT Prep ',
Not currently participating in OT Prep Activity.

I
Update Activity Start Date End Date
D Complete initial assessment (within 14 days of arrival)
D Complete Phase I Goal Setting (within 21 days of arrival)
D Work Reintegration/Hardening Activity
B Advised on SFL-TAP services
D Complete CSF2 {Phase II Goal Setting)
B Complete Life Skills Classes
D Complete Functional Assessment
D E:Jmmete Wur.k and Educaticn Reconlmendation Summary
pload copy into ARCS attachments)

D Complete Work Site Assessment Form (Upload copy into ARCS

attachments)

2. Click on the Edit icon [# to enter or edit information for each task.
3. The Edit OT Prep Activity window opens.

10ccupational Therapist
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% Display OT Prep Activity &

OT Preparation
Activity: Advised on SFL-TAP services
Start Date: DD MMM ¥y One day event
End Date: DD s Did not complete

Cance!

Add Start Date.
For one-day activities, use the One day event check box to quickly populate the End

Date.
Click Save to record the information or Cancel to discard.

Participation in CER categories include:

Remain In the Army Work Assignment (RIAWA) Tab - for Soldiers with Remain in the
Army as their career track - RTD related activities

Education & Training - continuing education activities

Internship - Federal and Non-Federal internship activities

Entrepreneurship - activities related to opening and running a business
Apprenticeship - career programs with apprenticeship opportunities

Alternate Activity - Commander approved activities for Soldiers who are not returning

to the workforce or do not need further training

Each of the above categories is tracked for participation independently. Soldiers may have

activity in more than one category.

Ineligible, Unverified Eligibility, or Non-compliant - It is not possible to log any
CER activity for the above sections

Pending Placement - Soldier is not participating in any of the above categories and is
awaiting placement for up to 30 days. After 30 days, the Soldier should be placed in an
activity or work site supporting their RCP goals until they can be placed in the work site
for which they are pending. Adding an activity on any of these tabs will clear the Pend-

ing Placement reason.
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 Participating - Soldier is participating in the activity:
» One-day activity occurring today
» Activity started today or earlier with no End Date listed
« Activity Started today or earlier with an End Date of today or later
» Soldier is marked Ineligible or Non-compliant - Soldier will show as participating
until the end of the day
» Not Participating - Soldier is not involved in the activity:
* No activity is logged
» All activities ended before today and / or start after today

The RIAWA tab allows the user to track the progress of work assignments for Soldiers opting
to remain in the Army. After selecting CER, click on the RIAWA tab.

NOTE: If the Soldier's record indicates they plan to Transition from the Army, the following mes-

sage will display. To update this setting, edit the Career Track information in Scrimmage Details

on the Scrimmage/Goal Setting Screen.

It is permissible — but very unusual - for a Soldier who is in the
Transition from the Army (TFA) Track to be enrolled in 2 Remain-
in-the-Army Work Assignment (RIAWA). Has I rccently
changed from the TFA Track to the RIA Track while AWCTS has
not yet been updated to reflect this change? If ves, please
update the Soldier's CTP track in AWCTS. Otherwise, please
confer with appropriate Cadre and consider their input
regarding the decision to enroll a TFA Soldier in a RIAWA.

i |

Click OK to close the window and continue.

RIAWA Activities are pre-populated on the grid.
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Summary .‘-.‘ Prep Activity T RIAWA ?".‘ Education & Training \‘\\ Internship \'-\ Other Career .“.‘ Alternate Activity .“-‘ E‘!IiIH(ENIEw\‘-\

Not currently participating in RIAWA Activity. (Last Updated: 2/7/2017)

Update Activity Supervisor/Instructor Start Date End Date |

Mandatory |
B Met with Career Counselor |
Optional
B Army Warrior Training (AWT) |
[# SAME MOS Training
E’[ NEW MOS Training |

B Non-Commissioned Officer Education System (NCOES)
Development
B Officer Education System (OES) Development |

B Correspondence Courses

B Title 10 Federal Work Site (COMPO 2/3 Scldiers) |

1. Selectthe Editicon B to open the RIAWA activity.

Edit RIAWA Information

RIAWA
Activity: SAME MOS Training

*Start Date: | g5 oy 2017 =] One day event ||

End Date: | 5 pymp

Did not complete [

Cancel | save |

2. Add a Start Date. For a one day activity, check the "One day event" box to populate
the End Date automatically.

3. Complete required fields (marked with an asterisk).

4. Click Save to record the information or Cancel to discard.

NOTE: Only one entry is available for each of the RIAWA activities listed.
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Complete RIAWA

When the RIAWA activity has ended, or if the Soldier does not complete it, the date should
be entered in ARCS.

1. Click on the Edit icon D to edit information.

CER Print

| summay '\ Prepactivy N\ RawA '\ Education & Traning { Internship  \ OtherCareer \ Alternate Actwity |\ EwitInterview ',

Not currently participating but has participated previously. (LastUpdated: 2/7/2017)

Q | [

Update Internship Category Internship Type Internship Crganization  Supervisor Start Date End Date
3 ) DoD Cperaticn A B B n e
Federal Warfighter (OWF) Ms, Doe 01 Nov 2016 16 Jan 2017

2. Enter an End Date (cannot be before the Start Date).
3. Ifthe Soldier did not complete the activity, check the Did Not Complete box.

Edit RIAWA Information

RIAWA

Activity: SAME MOS Training

*Start Date: | g5 oy 2017 =] One day event

IEndDm| — '@IDldnotcomplete'l

Supervisor/Instructor
*Supervisor Name: [MSG Bobby

*Email Address:

~ *Phone Number:
*Location:
‘Hours/Days: [M-F, 14009600 |

Cancel | save |

4. Click Save to record the information or Cancel to discard.

Education & Training

After selecting the CER page, click on the Education & Training tab. Participation status in
Education and Training is based on both the Education and Training sub tab and the Edu-

cation Counseling tab combined.
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CER Print

| Simmary N\ Prep Activity \ RIAWA I Education & Training |~ Internship )\ OtherCareer )\ Altemate Activity |\ Exit Interview |

| Education & Training | Education Counseling |

Not currently participating but has participated previously. (Last Updated: 1/17/2017)
' |
; Update Description Instructor Date Started Date Complete; o

COURSE INFORMATION
D Course: SAT test 14 Jan 2017 14 Jan 2017

Education & Training

Education and Training includes tracking for a variety of education activities including:

e Educational Testing
» Military Testing (DLAB)

» Education related Testing

e Career Testing
e Courses
e TestPrep
 DANTES
Education

» Courses related to seeking a degree (BA, MA, PhD)

e Training

» Certification or licensing related

VA VR&E Career Plan

* VA career related programs

Add Education & Training

To add education information:

1. Click on the Add icon 6

[y

| Summary )\ Prep Activity N\ Raawa ] Education & Training A

| Education & Training ' Education Counseling
Not currently participating in Education Activity.

o

Update Description

CER
\ Intemship '\ OtherCarser \ Alternate Activity ExitInterview
Instructor Start Date

End Date

|No Records Found
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2. The Add Education window opens.

Add Education ]

Education & Training

* Course Type: | Training: IMCOM CSP Credential/Certification T
* Start Date: [ One day event:
End Date: D! Yy Did not complete:
CSP Profile
* Program Name: te - Required

* Program Description:
Required

il
0

Instructor

" Name:

* Phone Number:

* Email Address:

* Location:

* Hours/Days:

Cancel | Save |

3. Add Education Required fields:
» Course Type: select the type of option (Course, Education, Test or Training)
for the Soldier from the drop down by clicking on the arrow.
» Date Started: enter the date or select from the date picker to provide the date
the activity started.
» IMCOM CSP Credential/Certification Activity Only:
e CSP Program Name
e CSP Program Description
¢ Instructor — provide the following information of the person providing the edu-
cational activity
* Name
e Phone Number
» Email Address

Location: Enter the location of the activity.

Hours/Days: Enter the hours and the days of the week for the activity.
4. Click Save to record the information or Cancel to discard.
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The Education & Training grid is updated after saving.

| Edu@ion & Training :‘-L Education Counseling '\

Prar rtrctpaling tnﬁEmVJ@trpn Acmrlty (,L;?,St l!pgalred:rz [Tiziﬂ‘! 7) )
o |
m[.l|_:.‘;ate Description Instructor Start Date End Date |

| TEST INFORMATION
B Test: Defense Language Aptitude Battery (DLAB) Mr Jones 02 Feb 2017

EDUCATION

No Record Found
COURSE INFORMATION
No Record Found
TRAINING

No Record Found

VA VR&E CAREER PLAN
No Record Found

Edit Education & Training

1. Click on the Editicon Ei to edit existing information including Supervisor information.
2. Make desired changes.
3. Click Save to record the information or Cancel to discard.

Education Counseling

The Education Counseling tab contains tracking for the below items:

Education & Training Education Counseling b

Not currently participating but has participated prih}usly. ILast Updated: 213/2017)

[
7U|J[:'ate Activity Start Date End Date
F_% Received degree plan
£ Received semaster schedule 24 Jan 2017 03 Feb 2017
[E| Received semester grades

Edit Education Counseling

1. Click the Edit icon D
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Edit Education & Counseling

Education & Counseling

Activity: Received degree plan
[ One day event
Did not complete

" Concel (isave]

1. The Edit Education Counseling window appears.

2. Add Start Date and/or End Date.

3. Click Save to record the information or Cancel to discard.

Internship

After selecting the CER page, click on the Internship tab.

CER Print
Summary \ PrepActivity \ RIAWA \ Education&Training | Internship [\ OfherCarcer '\ Alternate Activity \ Exit Inferview |
Not currently participating in Internship Activity.
w |
Update Internship Category Internship Type Internship Organization  Supervisor Date Started Date Completed
Mo Records Found
Add Internship
To add internship information:
1. Click on the Add icon @
CER Print
Summary “-\ Prep Activity “‘ RIAWA V"\\ Education & Training ] Internship -"-‘_ Gther Career \:':\ Alternate Activity V'\.K Exit Interview
Not currently participating in Internship Activity.
@ [

Update Internship Category Intarnship Type Internship Organization  Supervisor

Date Started Date Completed

No Records Found

2. The Add Internship Information window opens.

-321-CUI




Soldier Recovery Unit (SRU) Module User Guide v.2.9.15

Add Internship Information B

Internship

*Category: | Federal - *Start Date: = One day event:

*Type: |§e End Date: | DD MMI Did not complete:
“Organization: | 5=
Organization (Other): Enter organization name
Supervisor
*Supervisor Name:
"Phone Number: z "Email Address:

*Location:
"Hours/Days:

Cancel [ save |

3. Add Internship Information - required fields:

* Internship Category: Select the type of internship category, Federal or
Non-Federal
» Date Started: Enter the start date of the internship. For a one day activ-
ity, check the "One day event" box to populate the End Date auto-
matically.
 Internship Type:
» Federal: Select either DoD Operation Warfighter (OWF) or VA
Coming Home to Work (CHTW)
e Non-Federal*: Select CSP IMCOM or CSP MEDCOM.
¢ Internship Organization:
» Federal: Select the organization providing the internship; choose
"Other" to manually enter the organization.
* Non-Federal: Select MEDCOM CSP Profile from drop down or
enter IMCOM CSP information
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% Add Internship Information

Internship
*Category: | Non-Federal - *Start Date: One day event:
“Type: | CSP MEDCOM = End Date: [ M YYY Did not complete:

*Organization:

Organization (Other): Enter organiza

CSP Profile
* Garrison: | Fort Bragg 2

*Program: | i

Expiration Date: 30 Apr 2022 Expires In: 1181

Program Description: This Program will teach you how to be an Astronaut

» Location: Enterthe location of the activity
» Hours/Days: Enter the hours and the days of the week for the activity
(text field)
» Supervisor — provide the following information of the person supervising
the internship.
* Name
* Phone Number
e Email Address

4. Click Save to record the information or Cancel to discard.

1. Click on the Edit icon |: to edit existing information including POC information.

2. Make desired changes.
3. Click Save to record the information or Cancel to discard.

When the Internship has ended, or if the Soldier does not complete the Internship program,
the date should be entered in ARCS.

1. Click on the Edit icon |: to edit information.
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CER Print
| Summary ‘\_ Prep Activity “-_ RIAWA Y‘\_ Education & Training W Internship '\ OtherCareer |\ Alternate Activity “\_ Exit Interview
Not currently participating but has participated previously. (LastUpdated: 2/7i2017) I
(4] |
Update Internship Category Internship Type Internship Organization  Supervisor Start Date End Date
) DoD Operation . . i oy
Federal Warfighter {OWE) Ms. Doe 01 Nov 2018 16 Jan 2017

2. Enter an End Date (cannot be before the Start Date).
3. Ifthe Soldier did not complete the activity, check the Did Not Complete box.

Edit Internship Information

Internship
“Internship Category: “Start Date: [ o [l One day
“Internship Type: [DaD Operation Warfighter (OWF) ¥ End Date 0T, JE |C b notcomplete |
hip O ization: [C Budget Office (CBO) v

Internship Organization [

Supervisor
*Supervisor Name: [Bob Smith_
“Phene Number: [123-456-7850 ] “Email Address: |bob@cbo.com

" cancel [save)

4. Click Save to record the information or Cancel to discard.

Other Career

The Other Career tab contains additional career options.

Apprenticeship

All Apprenticeship activities are logged on the Apprenticeship tab under Other Career.

h CER Print

Summary w‘-‘ Prep Activity "w, RIAWA v\ Education & Training Y'.V Internship I Other Career ' Alternate Activity \ Exl({nlerv-aw.ﬁ

Apprenticeship I"\. Entrepreneurship. il

| Not currently participating in Apprenticeship Activity.
-+ |

Update Organization Notes Supervisor Date Started Date Completed
No Records Found |
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Add Apprenticeship

To add apprenticeship information

1 Click on the Add icon &

CER Print
ummary 4 Prep Activity \ RIAWA \ Education & Training | Internship ther Career | Alernate Activity |\ Exitinterview |
5 y Prep ¥ R e & g 1 ’ Other C. Al Activity \ E :

‘ Apprenticeship -_ Entreprensurship.

Not currently participating but has participated previously. (Last Updated: 2/312017)

|

2. The Add Apprenticeship Information window opens.

% Add Apprenticeship 5]

Apprenticeship

* Activity Type: | Ssisct action.. -
*Start Date: | or =) One day event:
End Date: | DD MMM Yy Did not complete:
Notes:
Supervisor
* Name:

* Phone Number:
* Email Address:
Location:
Hours/Days:

Cancel | Save |

3. Add Apprenticeship information - required fields are marked with an asterisk:
» Action ltem: Select the appropriate item from the drop down list. If your item is
not in the list, please submit a help ticket to ARCS support.
» Start Date: Enter the start date of the apprenticeship. For a one day activity,
check the "One day event" box to populate the End Date automatically.
» For Career Skills Program Apprenticeships, complete the CSP Profile inform-
ation.
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» Supervisor — Provide the following information for the person supervising the
apprenticeship.
* Name
e Phone Number
e Email Address
4. Click Save to record the information or Cancel to discard.

1. Click on the Editicon Ej to edit existing information including Supervisor information.

2. Make desired changes.
3. Click Save to record the information or Cancel to discard.

When the Apprenticeship has ended, or if the Soldier does not complete the Apprenticeship
program, the date should be entered in ARCS.

1. Click on the Edit icon|=! to edit information.

N CER Print

< 5 < ~ 3 X
| Summary \ Prep Activity  RIAWA Education & Training \ Intemship ‘ Other Career Alternate Activity Exit Interview

| Apprenticeship Entrepreneurship

| Participate in Apprenticeship Activities (Last Updated: 1/5:2017)

Q |
; Update Organization MNotes Supervisor Date Started Date Completed Did Not Complete
i ncil On ipational Edu
.Cg;;guul 0On Occupational Education Joe Smith 05 Jan 2017

2. Enter an End Date (cannot be before the Start Date).
3. Ifthe Soldier did not complete the activity, check the Did Not Complete box.
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Edit Apprenticeship Information

Apprenticeship

* Action Item: [ American National Standards Insfitutz (ANSI) 7]
*Start Date: | 19 . 2017 = One day event ||
| End Date: | 18 Jan 2017 & | I Did not complete [ |

Notes: |

Career Services Program: ||

Supervisor

* Name: [Mr. Tester

© " Phone Number:

* Email Address: glest@tesi-.c om

Location: Main office

"~ HoursiDays:

Cancel [ save |

4. Click Save to record the information or Cancel to discard.
Entrepreneurship

The Entrepreneurship tab, located under Other Career, tracks activities related to starting
and running a business.

To add entrepreneurship information:

1. Click on the Add icon @

CER Print
‘ Summary "" Prep Activity "" RIAWA "\ Education & Training ‘('\ Intemnship | Other Career ‘a_. Alternate Activity ‘\ Exit Interview.
| Apprenticeship Entrepreneurship |
| Not participating in El pi ship Activity.
LH |
Update Entrepreneurship Acticn Start Date End Date
Mo Records Found

2. The Add Entrepreneurship window opens.
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Add Entrepreneurship

*Activity:
* Start Date: ) ] =] One day event
End Date: | pp pamm von Did not complete

Cancel [ saye |

3. Complete the required fields (marked with an asterisk):
» Activity - Enter the name of the activity (50 character limit)
» Start Date: enter the start date of the Entrepreneurship activity

4. Click Save to record the information or Cancel to discard.

Edit Entrepreneurship

Apprenticeship Entrepreneurship b I,\\,
Participating in Entrepreneurship Activity. (Last Updated: 2/7/2017)
Update Entreprensurship Acticn Start Date End Date
| Eﬁ Business Plan
Development

BB

06 Feb 2017

Click on the Edit icon|“! to edit information.
Add an End Date.

If the Soldier did not complete the activity, check the Did Not Complete box.
Click Save to record the information or Cancel to discard.

> oo bd =

Alternate Activity

Alternate CER activities are designed for CER eligible Soldiers that may not require par-
ticipation in a CER work site to support their RCP career track and career goal(s) due to hav-
ing a job to return to, possessing education levels that would result in rapid employment,
retiring due to age or length of service (LOS), or going to be a stay at home parent. Any
alternate CER activities must be approved by the Soldier's Company Commander.

After selecting CER, click on the Alternate Activity tab.
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=
=
El

=

3 CER
| summary '\ PrepAciviy '\ RIAWA '\ Education &Training '\ Intemship. '\ OtherCareer ] Alternate Activity |\ ExtInterview |

INot currently participating in Alternate Activity.
Alternate CER Activities are designed for CER eligible Soldiers that may not require participation in a CER work site to support their CTP career track and career goal(s) due

to having a job to return to, possessing education levels that would result in rapid employment, retiring due to age or length of service (LOS), or going to be a stay at home
parent. Any Alternate CER Activities must be approved by the Soldier's company Commander.

(+) BB

UL I‘TL b\ M| Pagesize:|10 = 0 items in 1 pages

Update Description POC Date Started Date Completed

No Records Found

Add Alternate Activity

1. Obtain Commander approval for alternate CER activity.

2. Select the Add icon 0 to enter an Alternate Activity.

)
=
2

S CER

v 4 { T “
| Summary Y'\ Prep Activity t'\ RIAWA  \ Education &Training )\ Intemship \ OtherCareer Alternate Activity | ExitInterview
| SR

Not currently participating in Alternate Activity.

Alternate CER Activities are designed for CER eligible Soldiers that may not require participation in a CER work site to support their CTP career track and career goal(s) due
to having a job to return to, possessing education levels that would result in rapid employment, retiring due to age or length of service (LOS), or going to be a stay at home
parent. Any Alternate CER Activities must be approved by the Soldier's company Commander.

© =

S LI Pagesizer| 1D ) Ditems in 1 pages
Update Description POC Date Started Date Completed

|Ne Records Found

3. The Add Alternate Activity Window opens.

Add Alternate Activity -

Alternate Activity

* Activity: | Seiect activi

* Start Date: | DD MMM ¥y @ One day event:

End Date: Did not complete:

Point of Contact

* Name: | £t

* Phone Number: |

* Email Address: _. :

* Location: | Frfe

Cancel Ls,avg-|
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4. Complete all required fields (marked with red asterisk).

o Activity: Select from the following:

Conducting Estate / Financial / Retirement Planning

Job Shadowing*

Mentoring

On the Job Training: CSP IMCOM* (add CSP information)

On the Job Training: CSP MEDCOM* (select CSP Profile from drop
down)

Other (Must enter details)

Parental Classes

Working in the SRU

« Start Date: Enter the start date. For a one day activity, check the "One day

event" box to populate the End Date automatically.

» Location: Enterthe location of the activity

» Hours/Days: Enter the hours and the days of the week for the activity (text

field)

» Point of Contact — provide the following information for a POC.

Name
Phone Number
Email Address

5. Click Save to record the information or Cancel to discard.

* Activities marked with an asterisk are associated with approved CSP activities.

1. Click on the Editicon I_. to edit existing information including POC information.

2. Make desired changes.

3. Click Save to record the information or Cancel to discard.

When the activity has ended, or if the Soldier does not complete the activity, the date should

be entered in ARCS.

1. Click on the Edit icon 1.
2. Add an End Date.
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3. Ifthe Soldier did not complete the activity, select the Did Not Complete check box.

Edit Alternate Activity

* Activity: [ Mentoring v]
* Start Date: | 09 Jan 2017 &= One day event
IEnd Date: &= I | Did not complete [

* Location: [City High School

Point of Contact
* Name: |Mr Jones

* Phone Number: (1234567890

* Email Address: |jones@school.edu

Cancel | save |

4. Click Save to record the information or Cancel to discard.

The End Date can be added at any time. For Alternate Activity with a Date Started of today or
earlier where:

» End Date is before today's date - Soldier's participation status will be immediately
changed to Not Participating. (Reports will reflect the end date, not the date modified
for participation metrics)

e End Date is equal to today's date - Soldier's status is Participating today and
changes to Not Participating the following day.

« End Date is after today's date - Soldier's status is Participating and changes to Not
Participating the day after the End Date.

If a Soldier has completed an activity in the Alternate Activity tab and no activities are cur-
rently open, the message in the header will read "Not currently participating, but has par-
ticipated previously." Additionally, the Alternate Activity status on the CER Summary page
will show Not Participating.

CSP Job Offer

Permissions: Assigned Transition Coordinator
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Once a CSP activity is completed, the Transition Coordinator will update the CER activity
with job offer information.

To log job offer data:

1. Ensure the CSP Activity (MEDCOM or IMCOM) has an end date before today.
2. Select Yes or No in the Job Offer field.
3. Select a Salary Range for the job offer.

% Edit Internship Information B
Internship
*Category: *Start Date: | 7 5o 2018 = One day event:
*Type: CSP MEDCC End Date: | 02 Jan 2019 = Did not complete:

“Organization:

Organization (Other): Enter organization name
CSP Profile
* Garrison: | Forz Bragg s )
" Program: | Mursing T
Expiration Date: 01 Oct 2022 Expires In: 1334

Program Description: This Program will teach you how to help people, let's test again

*Job Offer: Yes ® No

* Salary Range: | 51 - 70K A

Supervisor
“Supervisor Name: | beb
*Phone Number: | 87578 *Email Address: | bob@mail.com
*Location: | test

*Hours/Days: | it

Cance! [ save

NOTE: If the "Did Not Complete" box is checked, the job offer fields will not appear.

View Supervisor / Instructor Information

Once the Supervisor / Instructor information has been saved, the information may be viewed
by clicking on the name hyperlink.
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CER Print

| Summary ) Prep Activity ) RIAWA ' Education 8 Tra ning Internship ', Other Career N Alternate Activity Bt Interview

Not currently participating but has participated previously. (LastUpdated: 2/7/2017)

Q |

Update Internship Category Internship Type Internship Organization  Supervisor Start Date End Date

= DoD Cperation x " " o

E. Fed: / 1 n
B Federal Heot i 01 Nov 2016 16 Jan 2017

Depending on the type of activity, the pop up will display contact information as well as work

site details.

Supervisor Information

Name: Ms.Doe
Phone Number: 333-333-3333
Email Address: mdoe@work gov
Soldier's Work Site Details
Location: 123 Main St Ourtown, NH

Hours/Days: MAWIF, 8-1

Exit Interview

Permissions: Any Transition Coordinator assigned to the SRU

The Exit Interview is completed when the Soldier is preparing to depart the SRU.

After selecting the CER page, click on the Exit Interview tab. The Exit Interview tab provides
an overview of the Soldier’s activities as they relate to the CER and the Soldier’s plan upon
separation from the SRU.

CER S

| Summary Prep Activity RIAWA, Education & Training Insemship Cither Career Alternate Activity | Exit Interview

iﬂ(hat is the soldier's plan upon separation?

—_—1
|

Select the appropriate plan by clicking the down arrow. This will display an additional selec-
tion to refine the separation plan. For example, Remain in the Army has two addition selec-
tions, “Soldier is remaining in the Army in a new MOS” or “Soldier is remaining in the Army in
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the same MOS.” After the second selection is completed, the Exit Interview Summary page
is displayed.

Options for the Soldier’s plan are as follows:

e Apprenticeship

e Education and/or Training
e Employment

e Entrepreneurship
 Internship

o Other

e Remaininthe Army

» Retirement

¢ Volunteerism

All CER activities will be populated in the Exit Interview.

[F) \

Did Not

i y [vafl
Update POC Type (VA/DOL) POC End Date Complete

OT Prep

Action Item End Date

Complete initial assessment (within 14 days of arrival)

Complete Phase I Goal Settin hin 21 days of arrival)

Work Reintegration/Hardening Activity

Complete CSF2 (Phase II Goal Setting)

Complete Life Skills Classes

Complete Functional Assessment

Complete CER Work Site Limitations Forms {Upload copy into AWCTS attachments)
Complete Work Site Assessment Form (Upload copy intc AWCTS attachments)

- B o

T T T e Ty S e b o it P e P e e
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Employment Prep

Action Ttem End Date
Job Application Package 03 Feb 2017
Job Offer Letter 02 Feb 2017

ACES Assessment

Medically exempted from SFL-TAP (Upload Copy of Memorandum for Recerd into Attachments)
VA VR&E One on One Counseling (Legal Reguirement)
VA VR&E Career Assessment

VA VR&E Career Plan

Pre-separation Counseling

DD Form 2648 (Upload Copy in Attachments)
Individual Transition Plan (ITP)

Department of Labor Employment workshop (DOLEW)
WA Benefits Briefing I

VA Benefits Briefing 11

MOS Crosswalk

Financial Planning Workshop

Resume Complete (Upload Copy in Attachments)
Capstone {DD Form 2258)

Attended Interview Skills Workshop

Attended Job/Career fair

Attended Resume Class

Attended Dress for Success Workshop

Education & Employment Initiative (E21) Referral (Upload Copy in Attachments)
VA VR&E Initial Orientation

L S R Y = —— S —— et

Remain in the Army Work Assignment

Action Item Start Date End Date

Met with Career Counselor

Army Warrior Training (AWT)

sm@ms Training 31 Jan 2017
NEW MOS Training

MNon-Commissioned Officer Education System (NCOES) Development

Officer Education System (OES) Development

Correspondence Courses

Title 10 Federal Work Site (COMPO 2/3 Soldiers)

Education Counseling

Description Start Date End Date

Soldier referred to ACES Counselor
Received degree plan
Received semester schedule
Received semester grades
Soldier referred to VR&E Counselor
No Record Found

Education & Training

Description End Date

Soldier did not participate in Education & Training Activities.

Internship
Internship Category Internship Type Internship Organization End Date
Soldispdid not partigipate in Intgepship Actjvities. P Y - F Y e e
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preny e flp

Organization Notes End Date
Accredited agency by Department of Education 01 Feb2017
Accredited agency by Department of Education 01 Feb 2017
Accredited agency by Department of Education 31 Jan 2017
Entrepreneurship

Samanreneurship detion g End Ir - ~ P e . e P N T e

The CTP Timeline contains a chronological history of milestones for a Soldier's SRU case.
The following items auto-populate the timeline:

* ARCS In-Processing Date

¢ All kept Scrimmage/FTR Appointment Dates
* Phase 1 Goal Setting Date

* SRU Phases

e Target Transition Date

e Case Completed Date

« MRDP

Add Time Line EVeNt . 336

PERMISSIONS: Admin, Program Analyst, Nurse Case Manager, Social Service Rep-

resentative

The following events can be manually added to the CTP Timeline:

* Inpatient*

» Medical Exemption*
 MRDP (RTD/REFRAD)
« MRDP (Veteran)
 MRP-E Orders*

e Other*

e Transition Leave*

* Indicates "Suspend Timeline" option is available
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To add a new event:

1 Click the add button &

(=) Add CTP Event a

* Event: | MRP-E Crders

Other:

" Start Date: | (3 October 2019 E

End Date: | 59 november 2019
*Suspend CTP: Yes '® No

Cancel | Submit |

2. Fill'in all required fields.
3. Click Submit to enter the record, or Cancel to close the window without saving.
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Soldier’s Module

A Soldier can log into the ARCS Soldier Portal to complete and view self-assessments, and

view goal and scrimmage information.

Logout  Help

A

HOME ~SELFASSESSMENT APPOINTMENTS GOALS/SCRIMMAGE CONIACTS CADRE

«ARCS SOLDIER RECOVERY UNIT - SOLDIER

RANK STATUS SRU co PLT saD
Daulton, Rosalyn wo1 Outpatient Fort Belvoir SRU Belvoir VET 2nd
SN 008 coR sw PsG s
15055 03 May 1977 SRU, CDR NCM, Belvoir 2 Social, Worker 10 Davis, Dan SL, Belvoir VET2

HOME

Upcomingsetassessment_ ()
maly Faany et ot s et o

Yes Every Four Weeks 03 Jun 2023

selt-Assessment summary

a2 3 a[pp] pagesizm(2s v

Craated Soldier Completed _ Assisted by NCH validation PSG/SL Validation status
B & B
06 May 2023 active
08 Apr 2023 Incomplete
11 Mar 2023 Incomplete
IARRAAAAAAALAALALAAAALAAAAAALAAAALAAAAAAAAAAAAAAAALAAALAA AAAAAAAAAAAAAAAAAAAAAAAAALAAAALAAAAAAL AoAAIAAAAAAAAAALAALALA
Upcoming Scrimmage/FTR 0
Tpe Date Start Time £nd Time Location status
Inital Scrimmage 10 May 2023 14:30 15:30 SRU Conference Room Kept
Follow-on Scrimmage. 233un 2023 10:00 11:00 NeM office Pending
Goal Summary ﬂ
omain Challenges Adton Statments End State (Sub Goals)
car 1 1 1
1 1 1
1 o 1
1 1 1
1 o 1
seiital o o o
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Soldier Home Screen

Label Name Description
A Home Click Home to return to the Home screen.
Click Self-Assessment to go to the Soldier Self-
B Self-Assessment | Assessments screen, to view a list of all Self-AssessA
ments.
Click Appointments to view a list of all appointments
C Appointments from both CHCS (medical) and manual ARCS
appointments.
Click Goals / Scrimmage to view the Goal Setting /
Scrimmage screen.
5 Goals / Scrim-
mage NOTE: The Goal Setting / Scrimmage screen can-
not be accessed until Phase One Goal Setting has
been completed.
Click Contacts to view your contact information and
E Contacts your relationship (personal and professional) con-
tact information.
Click Cadre for quick access to alist of your care
F Cadre ) . . .
team and their phone and email contact information.
G Logout Click Logout to end the current ARCS session.
Click Help to launch the ARCS Soldier Module Help
H Help .
Files.
_ Displays availability and frequency information as
Upcoming Self- ] _
I well as the next projected Soldier self-assessment
Assessment dat
ate.
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Label Name Description
. B Click Begin Self-Assessment to complete a
Begin Self-
Self-Assessment.
J Assessment / _ . .
) ® Click a date hyperlink to view a completed
Date hyperlink
Self-Assessment summary.
Upcoming Scrim-| ] ]
K Displays all Scrimmage dates and times.
mage/FTR
Displays a tally of goal data in each domain. Click on
L Goal Summary |[the Domain name to open to the Goal Setting data
entry page.

The self-assessment involves six screens that address the following areas: Career, Phys-
ical, Emotional, Social, Family, and Administrative Support. Self-assessments are com-
pleted by Soldiers on a periodic basis. They should be completed as soon as possible so the

care team has time to properly validate each assessment.

When an assessment is available, ARCS will send an email to all active email accounts in a
Soldier's profile. To add additional email addresses, contact your local Program Analyst.

To complete a Self-Assessment:

1. Login to the Soldier Module.
2. Click Begin Self-Assessment.

3. The Receiving Assistance screen opens.

Self Assessment

Are you receiving istance in cc

* Receiving Assistance from:l 'I

(start Self-Assessment |

ing the t?
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3. Select an option from the drop down:

« CADRE

» Family Member
o Self

« Significant Other

NOTE: If no assistance is needed, select Self.

4. Click Start Self-Assessment.
5. The Career screen opens

Self-Assessment: Step 1 of 6

Career | save | [ cancel | |

* Work Plan o

My waork plan supports my transition goals “Priority| ~ Select — x|  Commenis =

™ Mywork plan somewhat supports my transition goals

™ Mywork plan does not support my transition goals.

* Education @

™ Mywaork plan supports my education goals. ’F'HOmYI— Select— :‘] Sanmmets =

My work plan somewhat suppors my education goals

My work plan does not support my education goals.

* Employment Q

~

| have an employment/career plan when | transition *Priority | - Select — = i =

| have an employment/career plan but have some issues.

| do not have an employmenticareer plan

|_Previous || Mext |

6. Complete each statement. For a list of all statements and answers, see Self-Assess-
ment Rating Scale.

» Answer 1 = (Green) - Soldier believes this item is being managed at this time and
assistance is not needed
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» Answer 2 = (Amber) - Soldier may need assistance or believes that there are

obstacles
» Answer 3 = (Red) - Soldier is having significant issues and needs assistance

NOTE: Provide honest and candid input when completing the self-assessment. Responses will

be validated by your NCM1 and SL/PSG2.

7. Foreachitem, when the second or third response is selected, you will be required to
select the Priority for the issue.
» Low - Not a priority at this time, or no issue to note(automatically selected if the
Soldier selects Answer 1 (Green))
» Medium - This category is of average importance
» High - This category is of high importance at this time

8. Comments are required (10 character minimum) dwhen selecting answers 2 or 3.
Provide additional information for your care team so they are able to create appro-

priate Action Plans to address the issues.
9. Click Next to continue or Save to save your progress

NOTE: You can click Save at any time to save the self-assessment and return to the self-assess-

ment main screen. To continue a saved self-assessment, click the Begin Self-Assessment

hyperlink.

10. Continue to fill out each form until the Summary screen opens.

TNurse Case Manager
23quad Leader
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orint

Self-Assessment Summary
|
Category Assessment  Priarity Comments
Waork Plan 0 Low Don't know what my transition strategy is
Education e Low don't have a geal yet and no education plans
Employrment 0 Low
Activities of .
Diaily L @ Mediurm can't get around on my own
Health Care @ High not getting the response i want
Medication e High meds don't seem to be helping
Pain e High
Weight Control @ Low
Physical Fitness O Low
Behavioral
Hezlth ®
Well Being @ Medium
Social @ Medium
Family e Low
Financial @ Low
Housing e Low
Administrative
Support e W
Transportation e Low
| Previous | [ submit |

11. Click Submit to submit the Self-Assessment.

NOTE: You cannot edit your responses once the self-assessment has been submitted.

NOTE: Once your self-assessment is submitted, the system generates notification to your care

team and the status is changed to status is changed to “Pending Validation.”

NEXT STEP: View Completed Self-assessment

View Completed Self-assessment
All historical Self-assessments are maintained in ARCS.

To view a completed or pending self-assessment:
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NOTE: This view is available from the Soldier module and within a case record.

1. Click the date hyperlink on the Soldier Self-Assessment screen.

Seli-Assessment Summary

|
PageSize: 25 Y| e A Pag=:[L | ofi B DM Displaying Jrems 1 to 1 of 1
Created Soldier Completed Azsizted by MCM Validation PSG/SL Validation Status
[ i \ I mo i
02 May 2016 Self 02 May 2016 02 May 2016 Complete
2. The Soldier Self-Assessment Summary screen opens.
Self-Assessment Summary
Save PDF
Created: 28 Jul 2017 NCM Validator: _25, NCM PSGISL Validator: Platoon, Sergeant 10
2 Soldier Face to Face Soldier Face to Face
Crimpieted: 311l 2017 Participation: Participation:
Assisted By: Seff Date Completed: 31 Jul 2017 11:23 Date Completed: 31 Jul 2017 15:21
Status: Compleie
Close
Category Assessment  Priority Soldier Comments Concur Validator Comments Action Plan
y . SFL-TAP not yet attended. No workshops attended
Work Plan 0 High Mo Resumes built Yes &
i : 1 am unawvare of what educational certifications or
Education o High further education is required at this point i 4
Employment @ High I do not have a plan for employment at this point Yes 1
Activities of
Daily Living e Lokt i
3 o A Have several medical issues that require follow-

Health Care @ High up/ffurther diagnasis Yes, 2
% - Pain meds are making me groggy and | have issues
Medication @ Medium with breakthrough pain at night especially. Yes 1
Fain 0 Medium i;m;:“';l\ﬁsfgﬁ;’{:r:;e Alony wilty tmee statily. Yes Reporting pain 7/10 on regular basis 1
Weight 1 1 meet weight standards, but | am trying fo exercise -
Control e Lo moreflose weight Injuries are making this difficult Yes
Ph\-‘swcal 0 Low I do not know what this means Yes Schedule session with PT. 1
Fitness
Behavioral 5
Health e Low Currently a patient at the co-occurring clinic Yes
Well Being e Low Yes
Social e Low Yes
Family e Low Yes
Financial e Low For now Yes
Housing o Low Yes
Administrative &
Support o High Meed help with COAD application Yes 53
Transportation e Low Yes

3. Soldier ratings, priority and comments are on the left.
4. Cadre validation information and comments are on the right.
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ses———+° 1
- Action Item Details e
oF:  Created On: 27 Jul 2017 Status: Complsted
1201 Description: cgn Facilitator: CER_TC, CER.TC
Log Note: Here is the lates infarmation right now....
More... | Close
Concar Valgator Comments #ction Plan

kshops attended. Yes
certifications or

hoint Yes

at at thie nnint Yas

I
i
1

Hover over the numbers in the Action Plan column to view action plans associated

with this category. Click "More" to view the full Action Plan in a new window.

Click Save PDF to generate a PDF of the summary that can be saved or printed, or

click the Close hyperlink to return to the Home screen.

Generate Handbook

To generate the Comprehensive Recovery Plan (CRP) Handbook:

1. Click the Generate Handbook button at the top of the Home screen.

2. The CRP Handbook opens.
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¢ARCS Comprehensive Recovery Plan (CRP) Handbook

Run on: 1/21/2023 8:37:33 AM

Soldier Mame:
AOC/MOS: Gender: Malz
COMPO: ACTIVE ARNMY Wounded in Action: No

Reason for SRU Entry: MEDVAC

Home Address: 34311 14th Street Fargo, NV 58103 Alternate POC: Smith, Susan
Home Phone! Relationship: MOTHER
Cell Phone: (701) 235-5566 Primary Phone: 701-388-BE77
Duty Phone
Transition from the 29 Jul 2023 179 28 Jul 2012 3838 29 May 2010 4630
Army

|

HAvailable Every Four Weeks

Assignment History

| MRC-A Fort Belvoir SRU Belvair cC 1st 19 Jan 2023

Soldier Self-Assessments

| 30 Jan 2023 Active

Action Items

=i Family - Housing Si, Belvoir CC1 24 Jan 2023 17 Mar 2023 |n Progress
Azsezsment

Scrimmage Career NCM, Betwoir 1 24 Jan 2023 24 Mar 2023 In Progress
Challenges

Action Statements

End State {Sub-Goals)

2. Click Save PDF to create a PDF of the handbook or click Close to return to the
Home screen.

Goal Setting / Scrimmage

Use the Goal Setting / Scrimmage screen to view and edit Challenges, Action Statements,
and Goals, and complete Scrimmage Worksheets.
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NOTE: The Goal Setting / Scrimmage screen cannot be accessed until Phase One Goal Setting

has been completed

Goal Setting / Scrimmage

Scrimmage Details

Goal Setting: 20
Associated Self-Assessment Categories Mar 2012
Category Current Assessment Priority Open Action Items Action Required? Career Track:
Separate from the Army
Education @ Low 0 S - -
Target Transition Date: 15
Employment = Low 0 Jun 2012
Work Plan @ Low 0 F
Next
1 Scrimmage/Focused Transition
( - Revi
@ Challenges, Action Statements & Goals eview
’
[View all In-Progress Action Statements _»| [View all In-Progress Goals x| Fype
= Date I Time:
&3 Add Challenge Eetases
Location:
Challenge
Wl Edit Decide on major F
~ Serimmage Subgeal Count by G
) Add Action Statement
Action Statement Status Selected Months Added ~
Tomie DD
Edit Visit community college In Progress MAR 20 War 2012 Demain (' " Action
995 frems
&) Add sub-Goal Coreer 1 0
Sub-Goal Status Added mratepl ) ¢
Family 0 o
Edit Select electives In Progress 20 Mar 2012
Physical 0 0
Social 0 0
Spiritual 0 0
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Goal Setting and Scrimmage Screen

Label Name Description
) Click Scrimmage Worksheet to conduct a
A Scrimmage Worksheet button ] ) ]
Scrimmage using the Scrimmage Worksheet
] ] ] Click View Printable Version to view the print-
B View Printable Version button ] )
able version of the Scrimmage Worksheet.
View data from the Self-Assessment and
Action Items.
c Associated Self- Assessment ® Click on a tab to view a different
Categories section domain.
® Click on a Category hyperlink to go to
the Self-Assessment Summary screen.
View Challenges, Action Statements, and Sub-
Goals added from the Scrimmage Worksheet:
® Click the Add Challenge iconto add a
new challenge
b Challenges, Action State- B Click the Add Action Statement icon to
ments & Goals add a new Action Statement
® Click the Add Sub-Goaliconto add a
new Sub-Goal
NOTE: Use the list boxes to filter the Action
Statements and Goals.
E Scrimmage Details section  |View Scrimmage Details.
Scheduled Scrimmage/
F Focused Transition Review |View scheduled scrimmages or FTRs.
section
G Scrimmage Sub-goal Count |View a count of Sub-Goals and open Action
by Domain Items for each domain.
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CAREER Challenges, Action Statements & Goals

View all In-Progress Action State... v || View all In-Progress ...

Q ) Add Chalienge

G Chalienge
Q- &= Obtain an Internship with a Federal Agency.
€. Acion Sizement

Action Statement Stalus Selected Months Added v

[No Action Statements found for this Challenge

e ) 200 End State (Sub-Goal)

End State (Sub-Goal) Status Added v

No End States (Sub-Goals) found or this Ghallenge

Add Challenge Items

Label Name Description

A Add Challenge icon |Click Add Challenge to add another challenge.

Expand/ Collapse ) o

B ) Click this icon to expand or collapse the challenge.
icon

C Edit hyperlink Click Edit to edit the challenge title.

5 Add Action State- Click Add Action Statement to add a new Action State-
ment icon ment to the Challenge.

E Add End-State (Sub-|Click Add End-State (Sub-Goal) to add a new Sub-Goal

Goal) icon for the identified Challenge.

(.

To add a challenge to the scrimmage worksheet:

1. Click the Add Challenge icon.
2. The Challenge field opens.

€ Add Challenge

Challenge
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3. Enter the Challenge
4. Click Save to retain the Challenge or click Cancel to close the window without sav-

ing.
Use the arrow icon to show additional options for adding Action Statements and End-State
(Sub-Goals).

Challenge

D Edit Obtain an Internship with a Federal Agency.

Add End-State (Sub-Goal)
To add an End-State (Sub-Goal):

1. Expand the Challenge using the black arrow.

0 Add Challenge

Ghallenge

Edit Obtain an Internship with a Federal Agency.

1. Click the Add End-State (Sub-Goal) icon @

uAdd Challenge

Challenge

¥ Edi Obtain an internship with a Federal Agency.

0 Add Action Statement

Action Statement Status Selected Months Added »

| will meet with my TC to review Federal Agency Intemship opfions In Progress AFR, MAY, JUN 05 Mar 2024

Add End State (Sub-Goal)
End State (Sub-Goal) Status Added v
INo End Sltes (Sub-Goals) found for this Challenge

2. A Sub-Goal area opens.
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&D.Add End State (Sub-Goal)

End State (Sub-Goal) Status Added v

[rwil medically refie from the Army and gain & Civiian 1001

in Progr. ¥

Cance! Save

3. Enterthe Soldier's desired End-State , and select a status.
4. Click Save to retain the Sub-Goal or click Cancel to close the window without saving.
5. The Sub-Goal, status and date are added.

&).Add End State (Sub-Goal)

End State (Sub-Coal) Status Added v

1 will medically retire from the Army and gain a Civilian job In Progress 05 Mar 2024

Action Statements define what specific actions a Soldier will accomplish to make progress
toward a goal. Action Statements can be entered by the Soldier as well as any user with
access to Goal Setting.

Action Statements are structured using the SMART format.

. / \
e S - Specific [ physical EXAMPLE \
e M —Measurable Sub Goal: Increase endurance
S: |

 A—Actionable
+ R —Realistic

M: Walk/run 1 minute more each week
A: starting this week

e T-Time-bound R: incremental improvement keeping
within my profile
 |tis common for a Sub-Goal to have multiple Action T within 1 month

Statements GOAL: | push myself to run/walk 1 minute |

. . more each week for the next month.
» Each Action Statement should step the Soldier closer

to their Sub-Goal
« ldentifying specific actions for each month allows Soldiers to make continuous, meas-

urable progress
¢ Avoid Action Statements that cannot be met within 90 days

To add an Action Statement:
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1. Clickthe Add Action Statementicon.

QAnn Chalienge

Challenge
sl Edit Obtain an Internship with a Federal Agency.
0 Add Action Statement
Action Statement Status Selected Months Added v
No Actior tements found for this Chalienge
o Add End State (Sub-Goal)
End State (Sub-Goal) Status Added ¥
No End States (Sub-Goals) found for this Challenge

2. Enter a SMART Action Statement, select a status, and select applicable months.

). A0t Action Statement

Action Statement. Status Selected Months Added v

1 will meet with my TG to explore intemship opportunities for Federal Agencies. | will start this in the next 3 months.

\ 4 inProgr... v || APR MAY v

»

Cancel Save

3. Click Save to retain the action statement or click Cancel to close the window without
saving.
Manage and Close Action Statement

Action Statements require regular maintenance. It is important to update Action Statements

in a timely manner.

As Soldiers complete Action Statements, the status is moved to Met

1. Open the Action Statement by selecting Edit.

Challenge

~ | Edit Obtain an Internship with a Federal Agency.

&)-A0d Action Statement

Action Statement Status Selected Months Added v

T %eez with my TC to explore internship opportunities for Federal Agencies. | will start this in the next 3 In Progress k. AT e 204

) Add End State (Sub-Goal)

End State (Sub-Goal) Status Added v
Edit I will medically refire from the Army and gain a Civilian job. In Progress 05 Mar 2024

2. Choose the new status (Met or Unmet) and Save.
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will meet y e s ities i A will start thi =

o 1 will meet with my TC to explore internship opportunities for Federal Agencies. | will start this in the next 3 InFroumes M 05 i 2
months.

1 will meet vith my TC o explore intemship opportunities for Federal Agencies. | will start this in the next 3 months

ﬂi Bl APR MAY v

Cancel Save

If a Soldier chooses to change direction or does not accomplish the listed action within the
established time frame, the status is moved to Unmet

» Do not edit and extend Action Statements
« [fthe Action Statements is Unmet in the established time frame:
1. Mark the Action Statement as Unmet
2. Create a new Action Statement with an updated time line
» This creates a more accurate reflection of the Soldier’s challenges and accom-

plishments.

NOTE: If the originally selected months for the Action Statement have passed, the current

month must be selected before ARCS will allow the status change. This will cause the Action

Statement to appear as if it was active in the current month. Timely closing of Action State-

ments will avoid this issue.

Action Statements require regular maintenance. It is important to update Action Statements

in a timely manner.
As Soldiers complete Action Statements, the status is moved to Met

1. Open the Action Statement by selecting Edit.

Challenge

v Edi Obtain an Internship with a Federal Agency.

&)-A0d Action Statement

Action Statement Status Selected Months Added v
= gazeet with my TC to explore internship opportunities for Federal Agencies. | will start this in the next 3
Edit H P P o Ag N In Progress APR, MAY 05 Mar 2024
months
“Add End State (Sub-Goal)
End State (Sub-Goal) Status Added v
Edi 1 will medically refir from the Ay and gain a Civilian job In Progress 05 Mar 2024
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2. Choose the new status (Met or Unmet) and Save.

il fostwih o s T tart this :
1 will meet with my TC to explore internship opportunities for Federal Agencies. | will start this in the next 3 In Progress APR. MAY 05 Mar 2024

: e

Edt
months
1 will meet with my TC to explore intemship opportunities for Federal Agencies. | will start this in the next 3 months.

Cancel Save

If a Soldier chooses to change direction or does not accomplish the listed action within the

established time frame, the status is moved to Unmet

» Do not edit and extend Action Statements
 Ifthe Action Statements is Unmet in the established time frame:
1. Mark the Action Statement as Unmet
2. Create a new Action Statement with an updated time line
» This creates a more accurate reflection of the Soldier’s challenges and accom-

plishments.

NOTE: If the originally selected months for the Action Statement have passed, the current

month must be selected before ARCS will allow the status change. This will cause the Action

Statement to appear as if it was active in the current month. Timely closing of Action State-

ments will avoid this issue.

1. Close all related Action Statements by marking each as Met or Unmet. See Manage

and Close Action Statement.
2. Open the Sub-Goal by selecting Edit

). Add Eng State (Sub-Goal)
End State (Sub-Goal) Status Added v
will medically retire from the Army and gain a Civilian job In Progress 05 Mar 2024

3. Update status to Met or Unmet
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0 Agd End State (Sub-Goal)

End State (Sub-Goal) Status Added v

Edtt 1 will medically retire from the Army and gain a Civilian job In Progress 05 Mar 2024

| will medically retire from the Army and gain a Givilian job

Cancel Save

4. Click Save to complete the Sub-Goal or click Cancel to close the window without sav-
ing.
Mark Challenge as Met

1. Close all related Sub-Goals by marking each as Met or Unmet. See Complete Sub-

Goal.
2. Open the Challenge by selecting Edit.

5 Add Challienge

Challenge

> Obtain an Internship with a Federal Agency.

3. Edit the text field to notate the challenge has been met and Save.

CAREER Challenges, Action Statements & Goals

View all In-Progress Action State... v || View all In-Progress

€ Add Challenge

Challenge

Obtain an Internship with a Federal Agency. This challenge has been met on § March
2024.

> | Edi

NOTE: Challenges cannot currently be closed. The best practice for noting that a Challenge has

been met is editing the text field

My Cadre

The Cadre page provides Soldiers with contact information for all their assigned support
Cadre. This list can be exported.
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&ARCS %o oo souoes

RANK:

NAME STATUS
Talbott, Rosalie coL Outpatient

008 cor
11 Aug 1976 SRU, CDR

SOLDIER CADRE

(cul)
SRU c0
Fort Belvoir SRU Belvoir

Nem sw
NCM, Belvoir 1 Landry, Jeffrey

Email Address

PLT
RTD

Ps6
PSG, Belvoir RTD

Phone Number

HOME

Weicome Rosalie Logout

SELFASSESSMENT  APPOINTMENTS

Heb

CADRE

Role ~ Name
w2 ReC RCC, RCC2
Company Commander SRU, COR

Nurse Case Manager NeM, eelvoir 1
Occupational Therapist o, Belvoir
Platoon Sergeant PSG, Belvoir RTD
Social Worker Landry, Jefirey
Sauad Leader SL, Belvair RTD1
SRim SRU, PCH2
Transition Coordinator sRU, TC2

RCC2@test.com
COR _Belvoir_250test.com
Belvoird_NCM@mil.gov
oTewt.mi
belvoir_PSG_rtdGtest.qov
idandry@mailmil
BelvoirRTD1 Gtest.com
pem2Gtest.com
TC12325Gtest.com

789-789-7891
555-1112222
323.555-4444
123.456.7890
1231231234
545-545.5454
595-595-5059
1235558989
3333331234
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Contact ARCS Support Team

For assistance with ARCS, call or email the ARCS Service Desk:

¢ Hours: Monday - Friday, 0700 - 1900 (ET)

* Email: support@awcts.zendesk.com

» Phone: (855) 813-8867

¢ Help Center: https://awcts.zendesk.com/hc/en-us
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