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PANET AWCTS SYSTEM RELEASE NOTES

WARRIOR CARE AND TRANSITION

Release Date: 5 December 2018

Release Number: v 2.8.18

Release Summary

The 2.8.18 release of the Army Warrior Care & Transition System (AWCTS) consists of bug fixes and
enhancements.

If you have questions or concerns about system capability, contact the AWCTS Service Desk at 855-813-8867
or support@awcts.zendesk.com.

Release notes for past system versions are available from the AWCTS Help Center
(http://awcts.zendesk.com/hc)

AWCTS Module: ALL
Release Items Description

HIPAA Expiring Date - fix The HIPAA Expiring Date in user profiles now calculates correctly
in ad hoc reporting across all modules.

Downloadable User Guide — new feature All modules now have a complete User Guide embedded in the
help files which is downloadable in PDF format.

AWCTS Module: Administrator
Release Items Description

CSM Position Title — new feature Command Sergeant Major is now an available Position Title in
AWCTS WTU when the WTU Leadership Role is selected.

CSP Administrator — new feature The CSP Administrator role is now available in WTU Admin. CSP
Administrators have full permissions to manage CSP profiles and
documentation and read-only access to all other AWCTS-WTU
functionality.
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AWCTS Module: AW?2

Case Overview Chart - fix

Post WTU Separation Survey Workflow —
new feature

AWCTS Module: OMB

Release Items

Rename Attachment - fix

No Email Indicator — new feature

Prevent Issues on Cases Opened in Error —

fix

The “Advocate Managed Cases by Status” chart on the Cases
Overview page now displays the correct number of cases for all
listed categories by removing the LCMP Lifecycle Phase from the
calculation.

Advocates and Contact Center Operators now have a workflow
to identify and track Soldiers eligible for the Post-WTU Survey.
The workflow allows users to track each survey attempt and the
outcome. Leadership and Supervisors will have read access to
this new feature for oversight. See “Post WTU Survey Workflow”
for complete information on this functionality.

Users can now rename Attachments when editing attachment
details.

A “No Email — Verified” check box is now available on the Soldier
Contacts page with a read-only version on the Case Information
page. This data assists MAG Distro users with issue survey
workflow. The check box is active for MAG Distro and
Administrative users if there are no email addresses associated
with the Soldier’s case (including enterprise email from the Case
Information page) and read-only for all other users. If the check
box is marked and an email is later added to the case, the check
is automatically removed. Case logs record each application and
removal of the check box. “No Email — Verified” is also available
as an ad hoc entity in reports.

Issues can no longer be created for cases with a status of
“Closed - Opened in Error.”

Self-Assessment Summary — new feature

AWCTS Module: Soldier

When viewing the Self-Assessment Summary page, Soldiers now
see a limited view of Action Plans associated with each
assessment category. To view facilitator, target date and plan
title, hover over the number in the Action Plan column.
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AWCTS Module: WSFH

“Assigned To” field rules — change Users can no longer set an Issue already assigned to a user to
“no assignment.” New issues may be unassigned initially until
assigned to a user by a shift supervisor.

AWCTS Module: WTU

Ad Hoc Entity — new feature Self-Assessment Status is now an available entity in ad hoc
reporting. Data values include:

e Active

e Completed

e Incomplete

e Cancelled

“Assign To” Bulk Reassignment — change The “Assign To” field no longer refreshes to blank after
modifying the “Assign From” field if the users are in the
same organization.

AW?2 RCC Case Review Tracking — new AW?2 RCC users now have a dashboard to track CTP Review

feature workflow. The dashboard is based on Tasks associated with
an open Issue with the category “CTP Review.” The dates
reflected are based on the last completed task associated
with that open issue. Names appear on the dashboard one
week before the review is due.

OT Prep Tab Permissions — change All users at a WTU with the Occupational Therapist role now
have permissions to modify data on the OT Prep tab in CER
Prep Activities regardless of Soldier assignment.

CER Eligibility - fix Users can no longer update CER eligibility for Soldiers
outside of their current organization.

Link to Action Plans from Self-Assessment = When viewing the self-assessment summary page, users now

Summary — new feature see the number of Action Plans connected with each category.
Hovering over the number will display limited details about the
Action Plan with a link to open the full plan in another window.

CSP Profile Management — new feature MEDCOM Career Skills Programs are now created and managed
in AWCTS. CSP profiles include all MEDCOM approved CSPs and
the associated program documentation. For complete
information on creating, managing and viewing CSP profiles, see
“AWCTS CSP.”
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CER Non-Compliance - fix

Action Plan — Position Title (phase 2) —

new feature

Assign to Me — Validation Action Plan -

new feature

View All Action Items - fix

Bulk Reassignment Grid Filter - fix

Action Plan Facilitator List Order— change

New Future Duty Type: Medical
Separation - change

Pending Assignment Grid - fix

AWCTS SYSTEM RELEASE NOTES

Users can no longer update the non-compliance checkbox for
Soldiers outside of their current organization.

When creating or editing an Action Plan or Task, the facilitator is
now chosen using the Position Title.

“Assign to Me” is now available when creating Action Plans
during self-assessment validation. Selecting “Assign to Me” will
automatically populate the role and facilitator fields.

When viewing the Action Items top menu, users with the “All”
option will only see Action Plans within their assigned
organization level.

Grid filters no longer blank out the results on the Bulk
Reassignment page.

Names in the facilitator drop down now consistently display in
alphabetical order on all Action Plan and Task add/edit screens.

“Medical Separation” is now an available option in the Future
Duty field when out-processing a Soldier.

The Pending Assignment Grid now refreshes with appropriate
data when filtered.

e ..

SWRA-Q data shows incorrectlyin ~ When viewing factor group ratings in SWRA-Q

factor group ratings for

details, items listed as “High” (orange) should be

assessments prior to Aug 18, 2018  interpreted as “Moderate” (yellow) and items listed

as Severe/Imminent (red) are either High or
Severe/Imminent (95% of the ratings are High).
This item has been prioritized for development in
v.2.8.19 (Feb 2019).

WTU Online help files do not contain Use the AWCTS WTU User Guide for 2.8.18

CSP information

available in the AWCTS Help Center
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System Report Updates

WTU-
9100

WTU

WTU

WTU

WTU
WTU

WTU

WTU

CER Eligibility and Participation

Scrimmage Timeline Report

AW2 RCC Last CTP Review

Post WTU Survey

CTP Summary by Soldier

Pending Risk Assessment by
Soldier

Initial RA Timeline

Action Plans — Open by Soldier

Performance enhancement and addition of days
since last eligibility update by M2 and CDR for
Ineligible Soldiers.

Provides a complete scrimmage and FTR history by
Soldier. Additionally, the next scrimmage/FTR date
is projected by AWCTS based on available case
information.

Contains data related to WTU Soldiers’ CTP Review.
This report expands on data from the CTP Review
dashboard and includes all Soldiers, not just those
due for a periodic review. Runs automatically
based on the user’s unit level and/or assigned
Soldiers.

Removed unmanaged AW2 cases from the list and
corrected an issue with the link.

Corrected Last self-assessment date

Corrected formatting issues

Corrected percentage calculation and fixed
calculation error for Soldiers in-processed in the last
day

Update query to pull correct data for Facilitator Last
Update
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