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	Release Date: 15 October 2022
	  

	Release Number:  v 2.9.07
	

	
	

	Release Summary 

	The 2.9.07 release of the Army Recovery Care System (ARCS) consists of bug fixes and enhancements. 
If you have questions or concerns about system capability, contact the ARCS/AWCTS Service Desk at 855-813-8867 or support@awcts.zendesk.com.
Release notes for past system versions are available from the ARCS Help Center (http://awcts.zendesk.com/hc) 

	ARCS Module: ALL
	

	Release Items
	Description

	Edit Relationship Contact - fix
	Editing Relationship Contact no longer hides the contact’s information. All relationship contacts display as expected.

	Rebranded User Suspended Page – change
	The page displaying when a suspended user attempts to access ARCS now displays ARCS instead of AWCTS.

	
	


	ARCS Module:  RCD (AW2)
	

	Release Items
	Description

	Cases Page Latency – fix
	Fix implemented to enhance page loading speed for “Cases” grids.

	Inconsistent PDRL indicator – change
	References to PDRL Soldiers now more accurately reflect the Soldier’s latest PDRL/TDRL status on. 
Updates reflected on:
· Cases > LCMP Assessments
· Cases > My LCMP Assessments
· System Reports > AWAP Potential – PDRL by RCC

	Display SSN – fix
	In cases where an SSN is not matched with an ITAPDB record, the entry from the ARCS case record is now displayed instead of “Anonymous”. SSN is in Service Information > Personnel.

	Page Persistence – new feature
	Filters, sorting, and tab selection is now “persistent” for the duration of the user’s session on the Issues page. When returning to Issues from another part of the application, filters will remain in place unless removed by selecting “remove filters”.

	Region Filter (Admin role) – fix
	The “Region” filter on the Issues page now works as expected when using the Administrator role.

	Case Summary – Last Contact – fix
	The “Last Contact” field now correctly displays the last “Contact Made” rather than the last attempt.

	Contacts Page – change
	The top section of the Soldier/Relationship Information page is now updated to reflect Last Contact Made (date) and Last Outcome Date. Last Outcome Date reflects any contact attempts since the last Contact Made was logged.
Symposium fields are no longer displayed.

	POC Gender Default - change
	The POC entered during case intake now defaults to null instead of “male”.

	Admin role – change
	Users with the Administrator role now have Cases grids matching the Leadership role.

	
	

	ARCS Module: Soldier
	

	Release Items
	Description

	Automated Appointment Email – change
	The email sent to Soldiers when a manual appointment is created now directs Soldiers to the appointment facilitator or their Squad Leader for additional information.

	Update Appointment Status – change
	Soldiers now have permissions to update manual appointments including the appointment status.  This change allows Soldiers to mark appointments as kept or rescheduled.

	Scrimmage Worksheet – change
	The printable scrimmage worksheet title updated to reflect CRP-related language.

	
	

	ARCS Module: WSFH
	

	Release Items
	Description

	Inquiry Category/Type – change
	New Inquiry options:
· Inquiry Category: ARCCD Eligibility Referral
· Inquiry Type: ARCCD Referral

	
	

	ARCS Module:  SRU
	

	Release Items
	Description

	Soldier Name Removed from Email Subject – change
	Soldier names no longer appear in email subjects due to HIPAA concerns.  ARCS is currently not capable of sending encrypted emails to users.

	Edit Address – fix
	All users with permission to edit addresses in Soldier/Relationship Information now have the appropriate add/edit icons.

	Risk Assessment Dashboard – Unassigned Soldiers - fix
	Soldiers in-processed using off-duty in-processing and Soldiers without assigned cadre in specific roles are now available on the CDR, SL/PSG, NCM, and SW risk assessment dashboards. Note: These Soldiers will show up on ALL dashboards (ex. Soldiers with no assigned SW will show up on all SW dashboards).

	Commander Risk Assessment – change
	The Commander Risk Assessment and Battalion Commander High Risk Mitigation Plan Review pages now displays with additional padding between SL, NCM and SW assessments for ease of viewing. Additionally, the score column now displays text instead of a numeric score.

	Scrimmage Worksheet – change
	The printable scrimmage worksheet title updated to reflect CRP-related language.

	Self-assessments Generation – fix
	Self-assessments no longer generate for non-CRP Soldiers when SRU phase is updated between Admin/Intake/Evaluation.
Self-assessments no longer generate for Soldiers in-processed using off-duty in-processing.

	In-Processing POC – fix
	POC data created during in-processing now correctly displays in the Relationship Information section of a Soldier’s case.

	Home Page Dashboards – change
	The Home page now contains six sections instead of four. This update will allow creation of future dashboards.

	Social Work Screeners – new feature
	The following Social Work screeners and scoring guides are now available for download from ARCS Help. Search for “Screeners” in the Help search bar to locate.
· AUDIT
· CSSRS
· GAD-7
· PHQ-9
· PCL5

	Edit Action Plan – hot fix
	(Fix previously deployed April 2022). Users can now edit Action Plans as expected. Note: the description field is only editable for the first 24 hours following creation.

	Role Change Error – fix
	Changing roles from SSR to Program Analyst no longer causes a system error.

	Clear Filters (Issues) – change
	The clear filters icon is now a text link (“Clear Filters”) on the SRU Case > Issues page.

	
	

	Known Issues
	

	Module - Location
	Description

	RCD – Cases > Caseload tab
	Caseload links cause a system error when using Administrator profile.







	System Report Updates
	

	Report Name
	Description

	SRU – Action Plans Past Target Date
	The report export no longer contains extra columns.

	SRU – SFL TAP Report
	The report export no longer contains extra columns.  
CER Eligible column uses the same rules as the same column in the CER Eligibility and Participation Report.

	SRU – Soldiers Receiving BH Services
	ARCS In-processing date added to Soldiers Receiving BH Services Report.

	SRU – CRP Review
	Updated Title and Description replacing CTP with CRP.

	SRU – TRANSPROC 
	The report export no longer contains extra columns.

	SRU – Social Worker Risk Assessment
	DODID added to Social Worker Risk Assessment Report.  Note that DODID is only available for Soldiers that have logged into the ARCS system at least once.
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